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Current Situations and Challenges
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The Role of Internships in Tourism and Hospitality Higher Education:
The Reflection from the MGM Internship Program in Las Vegas
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International Collaboration in Tourism Education Using Social Media:
The Case of Japanese and Taiwanese Universities

In the past decade, the number of degree programmes and courses offered in English at Japanese
tertiary education institutes has increased to cover a wide range of academic disciplines, including
courses in tourism and hospitality. These programmes and courses are not limited to research-intensive
universities or large-scale private universities with many international students but are also offered at
various institutes of higher learning throughout Japan. This themed session focuses on tourism and
hospitality programmes and courses offered in English at Japanese universities and colleges.

The session consists of presentations from academics who are teaching tourism and/or hospitality-
related courses in English at four Japanese institutes: a junior college, a foreign-language university,
a national regional university and an international university with many students from abroad. Each
presenter describes the circumstances of teaching courses in English at their institution. The presenter
also discusses the advantages of offering courses in English as well as the challenges they face in the
classroom, especially in an environment where most students are not native English speakers. The
teaching approaches and strategies used in their classrooms are also shared.

Through the four presentations, this themed session aims to provide a platform where teaching methods
and knowledge are shared among tourism and hospitality academics in Japan. Active discussion on this
topic is encouraged, especially on how innovative learning environments can be created and how studying
tourism and hospitality in English at Japanese institutes can enhance students’ learning experiences and
support their career development.
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I.  Introduction

Since the establishment of the Japanese junior
college system, these institutions have played a major
role in women’s increased enrollment in higher
education in particular and in the provision of practical
vocational education. The English department of
Hokusei Gakuen University Junior College (HGUJC) in
Sapporo receives mostly female students, mainly from
within the prefecture, even though it is a coeducational
college. Our English Department offers students the
opportunity to improve their academic and practical
English skills. Given the recent increase in inbound
tourism in Japan, many students have opted to pursue
careers in airlines, hotels, travel agencies, and other
tourism sectors. As such, over the course of the last
decade, HGUJC has been offering classes and
extracurricular programs related to hospitality and
tourism. This article reports on how we have integrated
English learning and hospitality and tourism studies
into the curriculum for junior college English majors and

presents the benefits and challenges we have faced.

II. Overview of our Hospitality and Tourism Classes
and Programs
The classes “Introduction to Hospitality” and
“Hospitality and Tourism” were added to the

curriculum in 2011. These classes were developed with
support from industry professionals and international
academics. Students learned basic concepts in the
hospitality and tourism industry in English, and guest
speakers from local hotels and tourism-related
companies informed them about the current state of the
industry. Students were also able to organize events for
visiting international academics and learn about the
industry from international perspectives. Internship
programs were introduced in 2011, and the content and
placement of these programs have evolved every year
since then. Currently, students have two options for
global internship programs: 1) working
overseas/observing workplaces overseas, or (2) working
at Niseko, an international ski resort in Hokkaido. Both
internship ~ programs  provide students  with
opportunities to experience international workplaces
and wuse English. Additionally, since 2015, the
department has also been offering students
extracurricular opportunities to learn about tour guiding,
which resulted in the introduction of a new class called
“Tour Guiding and Interpreting” in 2020. Classes and

programs are partially conducted in English.

III. Findings

Upon reflecting on teaching these classes and

. Research Proceedings of Japan Society for Tourism Studies, 2020
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programs, the authors believe that it is important to
collaborate with industry professionals and academics in
the field to provide English majors with authentic
hospitality and tourism content. Learning from local
industry professionals stimulated students’ interest in
the field and deepened their understanding of actual
hospitality and tourism workplaces in Japan.
Additionally, learning from and communicating with
international guests in English taught students the
importance of having international and diverse
perspectives.

It is also important for students to learn theoretical
content and have practical experiences. Our students
have opportunities to apply what they learned in
classrooms to practical learning settings, such as
internships, tour guide training programs, and event
management. For instance, students learned a lot from
professional tour guide interpreters through the
experience of being guests on a tour. Additionally,
students were able to observe the actual roles and
responsibilities of tour guide interpreters before
practicing tour guiding with volunteer international
guests. Such experiential learning is meaningful and
motivating for students (Tanaka, Morikoshi, & Fujita,
2020).

In the field of language education, the approach we
employed is often called content and language
integrated learning (CLIL). This approach has attracted
the attention of language educators and researchers, and
the effectiveness of the CLIL approach has been
confirmed in several studies, including one by Yang
(2015). Though the implementation of the CLIL
approach in Japan is still in its initial stage (Morikoshi,
Tanaka, & Yoshida, 2018), the authors can see the
benefits of the integration of tourism studies and English
learning when considering the last ten years of collective
efforts.

The CLIL approach provided students with more
opportunities to use their English skills in English as a
foreign language (EFL) settings, and students perceived
this positively. It also provided active learning
opportunities and cultivated the skills and knowledge

needed in globalized workplaces, which improves

students’ future employability. This approach enabled
teachers to use learning materials originally written in
English such as websites from international
organizations in the field, which allowed students to
learn up-to-date and authentic industry-relevant
information.

However, while teaching hospitality and tourism
classes in English, the authors encountered several
issues and challenges. These included managing the
disparities in the English level of students in class,
balancing content and language teaching, and finding
appropriate textbooks and teaching material. Some
English materials were not suitable for class because of
the language level used, so teachers had to prepare
teaching materials from scratch, which was

time-consuming.

IV. Conclusion

This report presents findings from ten years of
hospitality and tourism programs for junior college
English majors. Our attempt to integrate English
learning and hospitality and tourism studies was made
feasible thanks to collaboration with local professionals
and a network of international academics. The
integration of English learning and tourism studies
motivates students to learn and use their English skills,

while also mastering the content of their tourism studies.
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I.  Introduction

Internationalization of tertiary education is a
lifeline for universities in Japan seeking to attain global
competitiveness (Ninomiya, Knight & Watanabe, 2009).
Japanese universities have enrolled international
students from Asia under the plan for international
development cooperation, which is financially
supported by the government’s overseas development
assistance budget. Many higher education institutions in
non-English speaking countries offer English-medium
courses to attract more international students, increase
diversity in campus populations, and internationalize
the education of domestic students (Wachter, 2005).
However, the English-only initiative has been criticized
as facilitating the co-existence of the national language
and English without formalizing the status of English as
a medium of instruction (Hashimoto, 2013). Critics have
argued that the over-promotion of English in Japan has
been energetically driven by the nation-building agenda
(Le Ha, 2013). Internationalization of Japanese higher
education has lately become a research topic of growing
interest.

Recent research on internationalization of Japan’s
tertiary education mainly discusses policy issues or
institutional challenges for adopting English-based
teaching (Hashimoto, 2013; Le Ha, 2013), with very little

research being grounded in Japanese higher education
programs with large international student cohorts (Bui,
Tsutsui & Uehara, 2015). In the course of constant
changes in both external and internal environments of
tourism and hospitality education worldwide, this study
examines the process of internationalization of a tourism
program using a case study of Ritsumeikan Asia Pacific

University (APU).

II. Case Study of APU

APU tourism and hospitality disciple has
undergone dramatic change to center around two
concepts: development and sustainability. From
developmental perspective, for developing countries
tourism has been recognized as an important approach
to the reduction of poverty. In Japan, tourism
development aims for community building and regional
revitalization. From sustainability perspective, tourism
education embraces the United Nations World Tourism
Organization (UNWTO) and the Pacific Asian Tourism
Association’s (PATA) efforts to enable the tourism
industry to contribute to a sustainable society and
environment.

As an international university located in remote
Japanese rural area, the tourism and hospitality

educational program accommodates both global and

. Research Proceedings of Japan Society for Tourism Studies, 2020
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local perspective to make a unique “glocal” program. The
complexity of tourism field expands beyond the borders
of Japan and embracing international perspectives
reflecting in APU’s multicultural environment of
students and faculty. The tourism and hospitality
program is accredited internationally by UNWTO
TedQual, making distinctive collaboration with a
multitude of international institutions and overseas
universities possible. The program embraces the Global
Code of Ethics for Tourism adopted by UNWTO aiming
to minimize negative impacts on the environment,
culture and society. For local adaptation of the
curriculum, faculty members in tourism and hospitality
conduct research on regional development and
revitalization through tourism, and have lectured on
such topics. For example, the tourism education takes
Beppu as a laboratory for examining various strategies
of regional development.

APU tourism and hospitality has unique
characteristics. The program provides a more
problem-solving oriented education. The tourism
program is designed to overcome shortage of current
programs inherent in Japanese universities. It is based
on the fact according to the 2016 White Paper on
Tourism, the employment rate of graduates of tourism
faculties and departments at 58 Japanese universities in
the tourism industry was 16.8%. By contrast, the
employment rate of APU tourism graduates in the
tourism industry doubled. Internships have been
emphasized as a part of the curriculum, and will
proceed further with efforts that link this sort of
business cooperation to career formation. Therefore, the
courses offer in the program developed both social and
business perspectives, cover a range of issues in tourism,

hospitality and events in the subjects.

III. Conclusion

The case of APU tourism and hospitality program
exemplifies the capacity to turn challenges of
internationalization of Japanese education into
opportunities to develop a tourism curriculum
embracing sustainability and development that meets

the need of both international and domestic students.

The curriculum has been built on the basis of multiple
actors, pillars and complementing elements. The unique
‘glocal’ perspective in tourism education embraces
international accreditation and local engagement for the
need of sustainable development. From this ‘glocal’
perspective, building a successful English-based
curriculum is not solely a matter of language, but
includes internationalizing the teaching contents, the
faculty, and the strategic thinking involved in promoting
effective intercultural communication.

The current study is subject to certain limitations. It
was conducted as a single case study with only one
tourism curriculum, therefore, generation of findings
might be limited. Further research should investigate
and clarify other factors that facilitate learning and
teaching tourism with diverse language of instruction
and learning strategies across several institutions with

tourism program in Japan.
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I.  Introduction

The tourism and hospitality industry in Japan
faced a shortage of a skilled workforce that meets
industry demands. As a subsequent choice, there has
been a growing demand on external workforce;
expatriates for senior management roles, foreign
workers for labour-intensive tasks. However, the high
level of externalisation does not benefit sustainable
tourism development (Lee, Hampton, & Jeyacheya,
2015). Since the tourism industry has become the largest
global employer (1/10 jobs globally), discussions on
how to cultivate the necessary skills to support the
growing industry needs are inevitable.

In this research, the focus is made to a need for a
procedural knowledge within tourism and hospitality
(T&H) curriculum. Quality internship experience can
maximise the ability to enhance T&H career-related
goals (Robinson, Ruhanen & Breakey, 2015). Hence,
integrating internships is considered as a standard
feature of T&H programs in higher education (Seyitoglu
& Yirik, 2015). Accordance with the notion that the
significance of internships within the T&H curriculum
has been discussed extensively in earlier research;
however, the awareness is relatively less in Japan. Based
on the recent internship conducted as part of the

Hospitality Management Program (HMP) in Kansai

Gaidai University, this research attempts to discuss the
role of internships in H&T curriculum in Japanese

universities.

II. The overview of the HMP

The HMP at Kansai Gaidai University is designed
for a three-semester intensive hospitality program to
cultivate future industry leaders. As the program is
conducted in English, language is considered to be
essential for the student selection criteria. The program
offers eight hospitality management courses and a
one-month hotel internship at the local hotels during the
first two semesters. For the final semester, qualified
students (TOFLE PBT 540 and above; academic
performance 80% and above) receive an opportunity to
take courses at one of our partner universities (Hong
Kong Polytechnic University, The Chinese University of
Hong Kong, University of Central Florida, Virginia Tech
University, and University of Wisconsin). About 50 per
cent of the students enrolling in the HMP made use of
this opportunity to study at the partner institutions in
the last two years.

In February 2020, as part of the HMP, 20 students
had a two-week Integrated Resort (IR) internship at
MGM Resorts in Las Vegas. MGM Resorts is the third
biggest market shareholder of the global IR business.

Research Proceedings of Japan Society for Tourism Studies, 2020



BAPINPER 2020 FEMEREESE

Although MGM Macau generates the most significant
revenue for the company, the majority of MGM
properties are positioned in Las Vegas. The main
purpose of the internship was to offer students
first-hand exposure to the IR business and to develop
global business awareness. For two weeks, students had
both theoretical and practical learning experiences;
classroom learning conducted by the MGM Learning &
Development team; seminars with MGM executives; job
shadowing with frontline staffs to observe service
operations. Overall, the students had an extensive

overview of the industry.

III. The role of internships

T&H majored students tend to have a weak
commitment to the sector due to the negative
characteristics of the job. However, it revealed that
students with industry involvement have the
willingness to stay in the industry after graduation
(Chen & Shen, 2012). During the MGM internship
program, we observed that the participants began to
build commitment to a career in the T&H industry. It
seems that having an overview of the industry reduces
an expectation gap from the T&H jobs; students learn
what they will get from the industry. According to
Kusluvan and Kusluvan (2000), providing realistic
information helps potential students to build realistic
expectations about the industry, and reduces vague
career aspirations. After returning home, the same
students who participated in the MGM internship
program joined a one-month internship offered by local
hotels in Osaka. Hosting hotels shared positive feedback,
especially about those students who participated in the
MGM internship program compare to the students from
different institutions. These students showed common
features; a high level of job involvement and job

motivation during the second internship.

IV. Conclusion

This research discusses the role of internships in
tourism and hospitality curriculum. As discussed in
earlier research, this case study also revealed that

internships enhance students” T&H career aspiration. In

other words, students with work placement experience
have more chances to remain in the industry than
students’” without or limited exposure to internships.
Tourism industry is a key economic booster in Japan.
The nation is in preparation of mega-events such as the
2025 World Expo in Osaka, which will attract many
foreign investors (opening new international hotels).
Hence, the demand for a skilled workforce will be more
than it used to be. In order to achieve a long-term
sustainable tourism development within the community,
cultivating industry leaders via internship-oriented T&H
curriculum is in immediate need. Quality internship for
T&H students requires support from all stakeholders,
especially from educators and industry leaders, and this

framework should be discussed in future research.
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I.  Introduction

The number of social media users has increased
over the past two decades and they play an important
role in many aspects of today’s society. In higher
education, social media have been used globally in
classrooms across various academic disciplines, and the
usefulness of using them for enhancing students’
learning experiences has been widely discussed (Park,
Song, & Hong, 2018; Wang, Woo, Quek, Yang, & Liu,
2012). In addition, social media are seen as useful for
creating international collaborative learning
environments (Sato & Kageto, 2015).

The integration of social media in tourism courses
has also been discussed (Isacsson & Gretzel, 2011);
however, there is limited discussion concerning this
topic in Japanese universities. To facilitate discussion on
this topic in a Japanese context, this paper uses a
project-based course offered at Wakayama University in
the 2018 and 2019 academic years as a case study and
discusses the advantages and challenges of using social

media for creating an international collaborative

learning environment.

II. Overview of the Course

The project-based course was offered for

second-year students as part of the tourism faculty’s

English-taught programme (called Global Programme).
The topic of the project was ‘Understanding Taiwanese
Tourists Travelling to Japan'. This topic was selected
because Taiwan is one of the major inbound tourism
markets for Japan and because a collaboration
opportunity with an academic from a Taiwanese
university became available. In total, 25 students joined
this course (15 in 2018 and 10 in 2019). In-class lectures
were delivered in the first half of the semester; students
were then allocated to small groups to conduct a group
project, including field work in Osaka, in order to
further understand the Taiwanese market. At the end of
the semester, each group was asked to present its project
results in English in the presence of the Taiwanese
collaborator in the classroom.

In addition, a Facebook group was created for the
course. The Taiwanese collaborator was also invited to
join the Facebook group. Following Wang et al. (2012),
the group was set as a closed group, so only the students
and two academics were able to access it. During the
semester, a few students were selected each week to post
an online news article related to the course topic and
provide a short reflective commentary in English. Other
students were also asked to join the online discussion by
leaving comments for each post. All the communications

on the Facebook group were conducted in English.

. Research Proceedings of Japan Society for Tourism Studies, 2020
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ITII. Advantages and Challenges

The course demonstrated some advantages of
using social media in international collaborative
teaching. First, because major social media platforms,
including Facebook, are offered in various languages, it
was relatively easy to develop an online discussion
space with overseas collaborators. Many Japanese
universities adopt a learning management system (LMS)
for teaching, but collaborators from different institutes
may not be allowed to join the LMS course page, or
collaborators may face difficulties such as language
barriers when accessing the system. Another advantage
observed in the class was that having an overseas
collaborator in the online group encouraged the student
cohort to communicate in English in the online group
discussions. As Tada (2003) noted, a class with only
students who are fluent in Japanese may create an
uncomfortable environment for students wishing to
communicate in English. Having an overseas
collaborator in the course’s social media group provided
an international setting for students.

On the other hand, challenges were also observed.
Although the social media group provided students
with opportunities to interact with the Taiwanese
collaborator in English, the volume of communication
was somewhat limited. As Choi and Choi (2020) have
demonstrated, adopting more interactive methods, such
as joint online classes, with overseas students could
provide students with more opportunities for exposure
to different cultures and to communicate with foreign
students. However, different universities, especially in
different countries, have different curricula and teaching
schedules; significant efforts on the part of course
coordinators are needed to arrange such advanced

collaborative teaching.

IV. Conclusion

This paper presented a project-based course as an
example of how to utilize social media for international
teaching collaboration. The case demonstrated that
social media can support the development of
international and engaging learning environments. It

has also shown that social media can provide an

affordable alternative option for academics seeking

international  teaching collaboration and could

supplement existing LMSs. As the number of
universities offering courses in English has increased
and many Japanese universities have had to move to
online teaching modes in 2020 due to the COVID-19
pandemic, it is hoped that the case presented in this
paper might assist Japanese tourism educators in the
development of future courses. As this paper examined
only one collaboration example, this paper calls for

different cases conducted at various universities in

Japan to encourage further discussion on this topic.
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The Community of Nostalgia:
Oppression and Solidarity on Tourism and Environmental Issues of Boracay Island
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The Case Study of Momoko Sakura and Her Hometown Shizuoka City
KR RE
R R ERKFEANXEER
Yoshihiko Tomohara
Faculty of Humanities, Seinan Jo Gakuin University
F—T—F  BABE, HEBTATUOTaTa—. S<KH1HT, [BUFELZFELAL . BT
Keywords : Tourism Utilizing Great Historic Personalities, Local Identity, Momoko Sakura, Chibi-Marukochan, Shizuoka
City
I. [ZC®I 2020 FF 4 ABUMERERTHY | £/, S<ORFMTH
ARYFN e LB VAD V=) XLDO—FEL LT D IEE) L TOB D SFEEAZE ERE-> TR
FFoNLEAEDE, BULERE LTORNMISESE T & bEANSHI - BOLOBIE AR Z LD
BRIUFEIC L > TBOLE Z BN, ARETIEV U TE, O, BEEVPHDLLEEZD,
TykA AL, AT A== FEA RRAIER, 1E AR OB I T D BUER ORI 2020 4 3 H
R, MR, e e & UEARITB N T ED 15~19 HO 7 4 =L RU =712 X%,
HHBEZE T 7V 4 2 —Thoc<bbbZ I. HWEO7ATUT4T4—ELTDEBEHT
(1965-2018) &l v 1iF %, L BLOBEMICEIT 2RHEIZONWTIEL, FoHFH
LB L b ZIEFMEIREAT (B - BETEAK) H© ThHDHHAKRAIZAOND, JRIGEKRO M O OEEZITE
HThy, REETHE~Y T [HLURELTHRA] (= KBDODATAINRHEMN TS FERTEY, THW
I w7 A4 1T, 1987-2018) E 4, BEATC., BB T FAFbRA] O R —A bbb, BEAKERE B
HOEKREZELTVWDHENRRLOND, THBUOEDLFH BRAFESHSMENEIT (b OED T ho AT v BV JEE|
BN 1970 FRDOWEKEHEG L LIz HTh B, ZELETHLWVD, EKRAIKIET —~v/1"—7 [HU0E
EABAICB W TARIT 2018 Fl2&THT Y LFbRAT R b D, Ll REITIZZ O
(1903-1930) & (L 0 BEFIFIC OV TH 28 (8] H A EHF EThHb, —Jf, SN olEicik TH0E5 15
RFREERR T, 2014 FliZ Vv - ~yt Rh] DA TAMIEOFEGRDST=0 (] B ED
(1877-1962) & A Y D/NR—F 1 « T2 )L T YL 7 I A) L BRSO TWEY 5 (f SRR |
B 5P 0 ORI OWTEILEMT A 3 BIKE T, BEOHFNTENZY | BICEEBBIHSNLZ 0, BT
ENEIFRRERZITR>TODM, Thbi3fEAZE LY LT e R0y ED X 912(2013, 2014)13,
HEIE LT DR OBDRILC BT 2 RBAICT —~ & &< B ARTEIZH LK TR,
o TN, ARE TIHIRT A 727 1 7 1 — ORI Lo L, WEKROANDRZFIZE S5 5 1v, RS
WOWTHBET L2V, B, &F. ~viLbitFEAL D/NRQ018)IE T (KB : BN T) [THEIXHE KT -
RIERTHLM, fFfThodo, iz, IHB L TR TWIHFRO] L 55 LT THUE ST HoADIT
73 2020 FOBAER LFLOBIIEFR KRN L2 &k <, R] LEONDZEBRRBIIARYIELL T, [ (K
CSOREBNTHTLET =X THhUELFHeal I3 FUE: ~ o TE0ELFhoAl TR BEMRE b
- Research Proceedings of Japan Society for Tourism Studies, 2020



BAPINPER 2020 FEMEREESE

HroLEIMEO [EKTR] O AR ERD b
A EEZE L] L LTWS, £7-. FULEAH
HOWLTR018Y X< HH Y I ZATHITIEKRDED

TLT] [H15C % B T B I H & 3 FR I 0K 72 L
FETe. (b, bOEEFHoAD ] LEHLTK

35564, 553 L0445 LLTwb, Zh
DIPBITIEKROADR THOREDLFHRA] ZIEKOT A
TYTATA—EMEMNTTNDZERNDND,

—7. W&f%Uié%B¢hJﬁﬁﬁ’&fﬁD\
Aﬁé<6%% DOHFBIAHIRIZ L 5 HEL TWDHD

TR D Z IR TERN,
M H|AFERELTOESBHHT

Rk Hic, SIS RHSNEZBOEER &
L CIX1999FEFHED [HUEDFH oA T v R BFE
MTHD, FETTOFHUTLD &, 2018FE10A 1 HH
201949 A D ABGEIITHKI2077 AT 20184FE8H D &< b
DHFEZEY, BIFELY B LIZE SLD, FTHN
ORI TIXE L IL2ZEh AA OB ( THA
YT T A ) BRI8TITA(2019), =T RT0T AHL
B (F) T DM, WEAKROTHEHIZ S 5 IRABRAEF DKL
TN (20199:F) Z#K&x< EE->TWD,

KR EBO 7 4 —1 RU—7 B D3H16 HIZTH
CELFLRAT R ZFIMLER, T=ADHRD
PERmE BB LT, FEbMITTh oz, IX
—B, S OOMFERL EORRLH o720, Y
& L COMBEITM D THEII TH - 7=,

—F. BT 0 7P BIEEAIZE < B ORiFk
BN OB LEHEA OGNS, BKRKICHD I HDERE
LM, FK, ATEDTOIERM AR ETh D, KR
H3H16H LFRII9BIZZ O L7z o= 7 %3
2. BAMIEBNWTEL DIZHET 2B SI3EETH
ST, BRBY BT TIEE ST DB RN,

HL0FEDLFHRA] O Db, TR THD W)
WD 61X THEUELTFhrAT Y N BHESN
TWVHR, < bRy O ) TIX TR~
ZLTWEaTR7y NCOBRBINTZEE > T D,
IRy EDEFRM I Lic R e Mgl L
ZOED BB NOBENTRY, BIZ4ARTEf) Tt@@‘
LI CTBEEIRE LTCWAITE DORERENTH D,

Fiz, BUEERE L TOETFR~ vy BIFREBFEITKDS
R, LinL, TNETRTERZ LI, HKIZBITS
S BIERFEE THb0EDL B A KRR > TH
%, EXHIILAL, =ykA A RE LTOFEHGEA

Thote WBl: THHDNASH] 1991, TE< 5 HEF]
1999, [=< 5202002, [=< HH—25]2003, [
< BT N2007.TH b Z o AFEI T Y —X2002~2012)
ZITIEH TBUOELFHe Al IKIEERLNBRNWTET
DTSR LT B DAL AR, HRk & o 7o 8
DERBEINTVDR, <602 LzmiEE KX o8
HORMDOITFHARSD Z L3 TE RN, HL, &5
TR S, R L0, RABORROIE L
A EIREK EBRE R > TRy (B BB
STWNWD) , LarLIinnb, ~yERgbfizEI L7
TNT DRI~y DEJEEFRZ
MDHT ] ("Die Hermann-Hesse Stadt") # B D ¥ v v F 7 L
—RIZLTNEZ LR EREERSTND,
V. &hVic
bk oz, ARETIIESL 6L I oS8
WMTAT T 4T 4 —E LT, £, BOEEIHE LCH
MHICED L I ITHBEEEZ TWDHE IOV TRLT,
WIZIZE B L HIHH BT LN AM. HDWIE
Wm%ﬁﬁﬁ@imﬁi&<\ﬁ%ﬁf%oié%%%
Al ZOHFTHEY DT b, TR THD VW)
WICEEINEINLTWD Z ERbhoT, (AL, JRIGAKER
HODBEDA 72 MIEL LOHMEBRTHD, 202041
BREL2UETH D, SBIL THVEDLTHRA] DI
L, L LOWRBUZERRIT ONIBEAH T S
2b Liv7evy, A% bRKGIRIIC X < 6 &R T o BRI
IZOWTHER LIV,
SEXR
INABDY(2018) T2 BB LI IABHEZXTFE o/
AED [HAE] TLFENE] Zhnd bRA4E
JICHAG LigelF £97111) 2020 4F 4 A 22 ARE
http://www.at-s.com/blogs/minori/2018/08/post_19
12.html
Iz V22018 T BHHHIIALEHLUPEL B
lEFLD 5D E KT 2020 454 H 22 AT
https!//www.erikayamashita.com/2018/08/29/%E3
%81%95%E3%81%8F%E3%82%89%E3%82%82%
E3%82%82%E3%81%93%E3%81%95%E3%82%93
%E3%81%A8%E3%81%A1%E3%81%B3%E3%81
%BE%E3%82%8B%E5%AD%90%E3%81%A1%E3
%82%83%E3%82%93%E3%81%A8%E7%A7%81%
E3%81%AE%E3%81%B5%E3%82%8B%E3%81%
95%E3%81%A8%E6%B8%85%E6%B0%B4%E5%
B8%82/

[~y e ~vt

Research Proceedings of Japan Society for Tourism Studies, 2020

25

25



26

26

-
6

BRSPS 2020 FEMARSEEE

Planning holidays during a pandemic

A study on tourist planned behaviour
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I.  Introduction

The COVID-19 pandemic is a coronavirus disease,
generated by the severe acute respiratory syndrome
(SARS-CoV-2) (WHO, 2020a). The
COVID-19 outbreak started in the city of Wuhan (China)

coronavirus 2

in December 2019 and, in a few months, reached several
additional countries around the world, being identified
as a global issue by the WHO (2020b) and strongly
affecting the international tourism industry (Gossling,
Scott, & Hall, 2020). Previous infectious epidemics
during the last decades, such as those generated by the
SARS, the Avian influenza A (H5N1), the Middle East
Respiratory Syndrome (MERS), and the Foot and Mouth
Disease (FMD), also caused a loss of life and negatively
impacted the tourism industry. The objective of this
ongoing study consists of analysing tourist behaviour
during the previous epidemics outbreaks and
investigate the tourist planned behaviour during this
pandemic characterized by unique features and
unknown dynamics. An increasing number of online
conferences and webinars have been organized by
academics and practitioners around the world to discuss
crisis mitigations and recovery strategies, including
those focusing on the tourism industry. Our study
contributes to this research effort. In particular, as
suggested by the literature, we focus on the elements
that may influence the risk perception of international

tourists and influence their destination-choice

processing for future trips after the pandemic.

To develop the research, we focus on leisure
American tourists, aiming at evaluating their perceived
risk and intention to travel to Japan. The study is
divided into two stages. Initially, we propose a literature
review on tourist behaviour during previous epidemics.
Later, we focus on the theory of Tourism Consumption
Systems (TCS) (Li, Li, & Hudson, 2013) to identify the
planning behaviour of a discretionary traveller before a
trip (Woodside & Dubelaar, 2002) in this new COVID-19
scenario. This theory is based on the fact that leisure
tourist’s decisions about future trips are influenced by
their background (e.g., demographic and psychographic
characteristics) and their information search and
planning. When tourists need to choose a tourist
destination, they increasingly tend to evaluate and link
security and risk (Cui, Liu, Chang, Duan, & Li, 2016).
Previous chronic and

contributions focusing on

lifestyle-related diseases investigated people’s risk
perception and behaviours by using theoretical models
such as the Leventhal’s illness perception framework
and self-regulation model, the psychosomatics health
worry approach, and the optimism theory (see Aro,
Vartti, Schreck, Turtiainen, & Uutela, 2009). However,
there is a need to further investigate behavioural

determinants in the presence of health risk-taking

referring to travel (Aro et al., 2009).
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II. Method

This research is an ongoing study. The initial
literature review is currently conducted by identifying
and considering relevant contributions from the tourism
literature. This approach is potentially leaving out from
the analysis interesting works, directly related to the
subject and published in prestigious editorials. To
reduce this limitation, only articles published in
high-quality peer-reviewed journals will be considered
to identify theoretically grounded findings to be
compared with the expected results of this study.

The data collection is conducted by using the
snowball sampling technique, starting with a small
sample from the target subpopulation and then

enlarging the sample by asking those participants to

recommend others for the study (Brickman Bhutta, 2012).

Chain referral methods are valuable models for studies
of elusive subpopulations and exploratory work

(Aliperti, Rizzi, & Frey, 2018).

III. Preliminary Findings and Conclusions

The findings of the study aim to support the
tourism industry to mitigate the effect of the COVID-19
outbreak crisis and to improve the recovery process. An
in-depth investigation of tourist behavioural processes
can provide suggestions to the tourism industry to
develop tailored promotion and marketing campaigns
and better approach tourists in this new COVID-19
scenario. After completing the study, we will conclude
the paper by highlighting limitations and opportunities

for further research.
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From the Survey of the Name Tag Display Status of the Mailbox
125 N:
wHBARE BERABE
Taro YASUI
Local official, Part-time employee
F—O—F | BEEABLER. Ty JIUKE. FERIX M, &l
Keywords : Integrated resort, Gambling addiction, Mailbox, Name tag
I. [FCHHI BT, M5 OBmAITE ECH DD, BULEER THLG A
FrEMABDEER (LR, IR fEsk) 13, BEMIC LY TEMELTX % L3 2 IRMiRR O ERAIZLL FIC X 5,
REFEICIOREEBL VAL RY, Y/ blRBN 201647 RREME A BUCH R XIR OB OHEEIC T 5
ORI EOBFNZ L0 — AR R TE 5, M W
FEBEITEE LIZMBOT, REREICL 2 EREL 20174 HEEAEEHEEY Ik HE e A 4
KG e LB RIC L 2RIFEIENEFTEL L LT 20184E R OB I 2 XK Al 1
IR fEFX A FHEL TOAEERIH Y . Frdkil BRI 20194F  HFEEAEEHEEY KISk i T4
HBIEE & & BISF v & T VAR R AR IS FRICIRIERR 05 0 [E% ] BEE S, FEF T
SHIEBEGROIR Y flA HIELH TN D, ~OBIEFATEATE D LT 2H~AMHICEIET 5 £ T
OB, A ETOX v T IMEIF~ ORI ERA SR Y —EAD Tl E AT ) ¥B A 2 b
REENBEZLTHOHRNAZ =R LTWVBEI ENnD, W27t | Z OBEIFHERE EB ST HITTIC T Es
HiIs C 0> RIS AN AT R CE AAF R O ARE R OISR DO ERIE KRS L% CIRImATEIE LT DRI TH 5,
DPHIENCITEE L B 2 72, IR Mgk 232 LT 2 FakiL
WL & RBRF » RKIRTTOXNEEEOHEAEELILH DEA N I XvYILERKE~OHRG
A O FLOFBIR ORI ETAE L=, 1. ¥x U IVEE
KEHSIREERITX ¥ v T UEF 2, 20134EICF v >
I. BEHEABELEROER TNUREE LD B4 & LTV 32— UKTFIE & R RS
w7 BIGR N IR 2 B9 % D, IR Lo & BRI LTz, BEROBSGTIZ, e & Tvy) 2%
L LT E NS BEmAH D, EITHG OIEMAICT ¥ T IVIKIFEE DRFERIRIEIRTH 2 LR ST
FTL 20055E DO MU AR TEIT K 2 MU AR SE A T B & R Do (Fv U TIRLFET O X A 75340 & N IRBUR)
EL. 20144 ITITE BV L LT LAIEEZHIE L, Hilsk PR OB B AR THIE S =M, BEE OB
AL LOEHE U T RIS @ e B T U PR A % BTG 72 BEFEDNEFERNTF 2l EDxF ¥y T NEDRE NS
FRARFIZ L TE LT 2, DIZDDHY ZATEHT < A UTcdh & U TSR ZEAL
201548, UG RIS MG AIAE T +—F & (UER) FR168(1:, % - B N EH KR8 & 37811,
T [BIE, EofEITMITMAE R AHETIR S BN D EHRIEE R LT D0 Y ITERRT S
LOFHEELYY, ¢ ¢ - RBRITAITNIT IRV DITRES FRIRS S RIC L D SHEER S, FELEICK
¥, BOL, —u xR, | LBDEL IR LT, % = v A RAEIRIE B ARMER B F 0203 8~ 72,
- Research Proceedings of Japan Society for Tourism Studies, 2020



BAPINPER 2020 FEMEREESE

(F ¥ v T NVEOHH TR Z o 72 H 6 - FRR)

2. Xy T NVERFESRERES

IRJtE 7% DIEFEFREC IV T H ¥ /12 K DIEFERE O
REFRIRSBEEAL LT, MBE, 7L a— HRAEICBI L T
L BRI T b 3 — VR R S R B AE AR LTV e s,
X v VT IURTRIZ DWW TR & L C O BRI 3 A
THEMECREMmOFRICH 072, 2015, ¥y 7K
7O B FEORED RGN EZE B S ITHBS LY R
DORMEEZTH L TND D

F ¥ ¥ T OVERIFRE R R AL L 20 184R 1A T S 4,
EIF20195R1T 3 v o 7 VS AFRE o SRMEE FEACT 18 4 3R
E L, 7 BB S FEARES BENEDLF v 7L
SEARAEE T R HEEG T (DARE, P SRHEER ) & RET
DEONRH D LN REMFIZ202093 A 12, Frgkili i
1320204F4 7 1 kPSRAEMEFH I A SR E L T\ D,

[ ¢ U TOVERIFIEIL, BHITHED RN

Xy I NVFEIZODVIALAEE Y fr— L T&E L
b, ZEEEBEEHRIET TR, BEAOLEHFEICLD
PRI D IR LR AR ETRICRA R A A U s
B LTz, FHREEICH L THOHRA BB E R GE
WD, | 2 RARFEENREA IR & 72 > THRIZIT
<HIZ, HIRIZEWTH RHIIC B i TEH 2 L
DEF LV, MgoIEE T, REEZR, REELE,
RAEFELET D, | Y BRI LRSS KU ¥

¥ T VR RAFAE DR 2 & PSR S TREFE L TV D28,

IRHEFEHIPAZET T —EDMADRHERTE, F¥ T
FRIEAROTPRAMBICKETE D2 b, BIK
FA) 7 Mtk C D LI O SR XR DR R A X Th B,

V. £A8FR ML B34FLET

1. RAEOXHZ

Hids D S H A DN MR C 3 v o 7 VAR ATE (2 RS
THWEIE, FTEAERTHDLRAELKERE L
THETEIRENLETHLZEND, 2Ia=T+1
OFE L THEEGEETOEGRA FOLAL (BFECRA)
DOFRREFE Lz, EAEEBITRMEHITTAT 5~
vva v ERBEEND DD, WERRITIRMR 2 K
L T2 FRER LR & RO, KPR 2SR E L7z — 4
EEZOESET L L, EBRICESHR A MoHmE 440
TRk FEM TR Lo, FAAERIIZ20194F9A 225104,
A ORI, KA Tk M < HAEROABITE
T CAFLORFITR EHER LT,

2. HAERSR

LR BrR% B KRB ZE=E
SfEs (Fndkilif) 31 248 72 18
N[HH CFngkilifi) 41 110 40 14
NGH# ( » ) 11 400 37 71

NS BrR% wPE R 2=
KY (#f@Ed) 79 564 410 51
TC (RIEFH) 58 440 214 74
OT (Mrdth) 39 430 132 93

R E BR% wPE R ==
DEE (WIEK) 78 417 242 107
CfE=®Z (WAEX) 75 210 153 7
CKE=E (HX) 79 224 153 31

SR OFHE TIIIRBICKENDH V. KEHOEAE
FEOHEBRRA N OLALIGRENE N LT,

V. &bYIz

HEHRA OIS RRITE A NMEANERE AFT D
ST LT R Th 22, FmEaE T AU RIE B RO
BIEDNEATH D L, ARITIIEAEE S A L2 ANE
2L TWD EPOHEZIT A E OFTHEITITAR I 720,
HEDNEETBIE—EDOWNARLMEL B 2 5 TEEFTRHE
JBOEAEEERET LR ESHRILIZ2I2=7 4T
bD, HET D HBEKDX ¥ o 7 VSRR R IR M
D DA TOFREPTHE L, LB REDFRE
ERRLUI-ANEEEOESFEET, EARZ HHIEANT
DFEFRITAGE STV T 2 EZ TR LT T
VEREE LIRA RIS D 2 L2 T RETH D,

bz

1) 20184E7A 19 H OB B H R KB S T2 b D,

2) ¥x VI MRIBEREEZ B 2 2 2RE[EEH P
RHPEA v ¥ —2w DERH
http://www.shugiintv.go.jp/jp/index.php?ex=VL&deli_id
=48190&media_type=wb & ['E H 2020455 2 H

3) FuERILR O RHEEER ], FARMER T TAEERE
F ARSI TS A Ul IARS AR,

4) KERIFOXERHEMET E, FEATETIT TR E O
SRR OS] 72 ED5 D& RT,

BE X

X VT IRTEIE D 7 A T3 & AN EER (2015)
PNUTHE SN 1

Xy T IVEOBR TR Z o 7o E R - SRR (2015)
Xy U7 VKEEMEEZ B 2 D%

Research Proceedings of Japan Society for Tourism Studies, 2020

29

29



30

30

& B By 2020 FERREEESE
8

g BERBICEITAEAL
Overtourism in Miyakojima, OKINAWA
BEE &=
il SPNE S b
Koji MARUTA
Department of Law, Economics and Management, Okinawa University
F—O—F  BER#XE. E—FUVY— b+ BELE
Keywords : International tourism, beach resort, Overtourism
I. XLC®I

B, TR E 2 SR PE I 290km, B B 1400000
1, 800km, Jbi# 24~25 FE. HURE 125~126 FEICfLE L, 1200000
K6 oD (EdE, MR, K, kEE, FR 1000000
. FHIE) ) TR STV D (Bl T, 2019:2), 800000
B ST OB 204, 20 ki, A% 55,000 AT, A 600000
HORETITFRHIZEF LTV D, HiDR—b— 400000

AT RAUT, SR AR E I U T AR SRR 200000 I I
PG 29 2, PRI SO0, PRI 2 000m JE 2002 2010 2015 2016 2017 2018 2019&
DNDBED, ZOHE OF-5 72/ S 72T, BULBHSE
DREANZTRY | BROEEERESEZ2DH D, M1 wEEBAAMDIESR (FEETHPLY)

Z AU 2000 4ELAREICHE A 72 B AR OB E & | 2015
EDIRE > T2 7 V— A S EEBDLE (b BT BRAERC, 2020 FEWNICHEHBIIA T ED 7 b — AR N —
[, 2015.7.29) OHMTH D, AERRBES =T ABHDY

AWETIE, B BOSE R EBEREDLHI LI Lo T B 2P ORI R DUTFERIFI 1805 A TEDF v /3
Uzttt oM@z, BUAT L L b x. FEhlE23T T4 &I LT D, EOT, HESMLCCHTZE B DR EL
DO, ZOXNE RSN - BET D, &KEIC, BOLE 200 LRk A BAET N HLES ZEHE IR R # — X L L AR 300[E]
TNRREZE L T DB BT OBULAFE~OXIREK DY N— RO W BFET 120D D 7 )b— X —
RS 2, A LREX — T IVOEEE R TH -7z,
I. EaEOHLOBRK I |ELEOHER

M1a&H25 &bhrd 8o EdBIIERHCED RS A 1. EHED/NTL
IE L TE I, 20024812, 340,492 N7Z 572 D738, 2010 Z OBIEERHITH LT, EE%W#%D%@J?E&@&E{%
L2404, 144N, 20154E12513, 601 A & 720 . ¥ T5005 BIAMiER. > a v e =, Akl & O
N#&H#Z 7=, 20164E703, 055 A, 20174E12988, 343 A, 2018 Ay F TR, TOREEEBNEET LT A= h R R
M2, 143,031 N L 722 0 1000 N8 2 & 7Rk L7z, ZEHED3 B0 FERBBLTND
688, 8TAN, HFHIZHEONT & 7= 7 Jb— Xfiai» b [FH R R DESLOE S, Vo —ADH %’E%&IOEHJ&J (H
454, 15T N TH o 72, 2019 1T E R/ EDOREBET I L—X FE TR A,2019.8.26) EWVWIHFLHETIEL, Vi b—LhD
OB . 1,061,323 A& 7oz, ABZFEBI0AHICR>T0D, £72. ATFREHEA

BUEZ 2005 N E T 2 & HICIE, Z o0k T, B EBOBERAERIZION 1 AIZ2. 045 & 72 0 i
W o7z, 20194 3 A O FHUEZEHEIRE ¥ —I T A0 ERxmaTH L, IPRENTHD T 2FE2 BT, 20

- Research Proceedings of Japan Society for Tourism Studies, 2020



BAPINPER 2020 FEMEREESE

I BERBLIC L5 T, FEABSCATRRR L
OHIKOLSMENR Z > T\ D, AREETIEZ, [HDE
NE] &, [BLULHICK T 2B EIROTFR R LB R 7
BOLITENC Lo CTAEL 236 & LTEx 5,

2. FREHIE

RMEFEZONWTEL, 74—V RU—T M F
—&1T ol BHBTERT, ¥ 7 v—¥H50L 04
B —HH . T HIE SR S Y O R O PRI
BT, SRR ETh D, FAEMEIL, 2017HF5H 15
202043 £ CTTH B,

3. SHTRER : BULAEDER LXK

I = R FHHERFICTND & 7 =3 2inE 57 < T
Do XL, 7 — XRTFHEERZIZZ 7 v —E2 T RAIC
BEMERT D, KEANREZ 7 o —OEHEET,

T N—ABIEEDNBE O, EIEBI L, R
IS L ONTETRAEVIICNEE T 5, EHRIE.
SMNEANBUER 250 ANLTH LWIRFEIEIZ, 70— X
BOLREZFYET D,

E—F TOL U A S NECTHEA LB S 5,
SNEABOERERE AR ET D, T ERITE L EEE L
S, BRITIE AR R E 2 e 3 5,

FEOEMEIC Lo T, Ml KA B EWHENHIRE L
RIERL SN FRZEEMERR ST o5,
R, EEOBDEEIIC R LI @ AR R e &
DBCFEREDOVEREBM & | HINMR AR 2 & DB
BUEG) T IO 2 BUGEEEIC L DB ERO®
PHEOTERRICE Y, BEhBaETEEMURR7R
V. FENEE L, xRIL, FHEEO R — AH
DL ERT D, HE U0 O IE TR
BIEREFTH D, 2 BHENRABREEZM/D 720,

RERRBIE O E 3 B % WA /0 5 A 0 CIEOF T |

BULRIHPESE TIXIRA D b NB Z SR FEE CREOVH T
W5, —FEOBIANT IS TN 5D,

Bl R TN ERARE 3 5 B & 2005 ARFRITRHIS L
T, BULEOBIATE & MIBEROATEITEINE R L2
WESIZ, Y= T EITORBE AN T TN D, Bl
OB < OFEIEO S THD |~ o U AN—Hi K 28
BESE LT, BULR. BT L— X b 0B R E = 2
WZHEET D, 70— AMoBDEE L. BHNOME R T
1A% L7, TERERAS B oo 3 eI A 5 6 RERFRIE &
EWVWIHRFRMENH D, B —TF TEATHAEEZ LTEHWY
ETHEVIBOBITEIE TR, ZOMREZRALTYH
HEIEWVWIBXTHD,

V. Bbyic

BHEICBT BN AEFEORHEATE, BhEIX
BT NVERBRLTRY . — WO MENBDEAE &
LTAELTE, 3k, BLEEE2007 NRFRAER L 72
KEIC, ZARABDLE N THOBULIH R MEE L 728178
ERINT D00 m-o T, TAL £/ BOEXSS
RBETFER) | ZEM. FEHE) Ofy A& RiE S 22T iuds
B7auy,

SHEOMBIL, RINOBOEEIROIRGE LR EEIC
RoTL D e, HEZFIEBEZTCND, BHEOFEELRE
KERIFE—F e IWTHY, A—N—a2— (T &
DIFYEENE U A RN S 5, WSO —F U
—hEWELTEZXD L, EAREOKEMER, TN
BREDILTE, BUEE O B —F Mg T OBDLATEI O IR
IREMBBEIZIR>TL HEA D,

e
1) ARSI TR R L CnWsaety
NADEEIERET, SHROBELT 5,

2E R

AR (2019) RO LNDBULAE (F—~—Y—
U A L) ~ORS—HFrge v RE R BLGZIENT 171 Ty
B of B OB OB 2020 fE 4 A 30 H,
https://www. jri. co. jp/MediaLibrary/file/report
/jrireview/pdf/10798. pdf

BIE#E " (2019) TEEBLOLH M2 &) O7d0 ">
OHREE— T B2 E BRI R & — X VR
¥ LOVRIERR S V— AL TR
FERFERACE 30 5 p. 1-10

HilET (2019) [5 2 WE S B HBOCIRIUEAGE ]

R (2019) TEHEBTHOME ) RARTIR 2020 4
4 A 30 H )
https://www. city. miyakojima. lg. jp/syoukai/gaiy
ou. html

A (2015.7.29) [ TR Z2EEE~
V77 A#] RHEBIR A 2020 4 4 A 30 H,
ttp://www. miyakomainichi. com/2015/07/78657/

AfREYRA  (2019.8.26) MEELOEHE, 7L —
L0 HAREFE 10 J7 M) BAEBIT R 2020 4F 2 A 20
H,
https://business. nikkei. com/atcl/gen/19/00069/
082100004/

Research Proceedings of Japan Society for Tourism Studies, 2020

31

31



32

32

|
9

BRSPS 2020 FEMARSEEE

The Role of Foreign Employees in Disaster Risk Communication:
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I.  Introduction

Tourists are considered vulnerable to natural
disasters at destinations due to their lack of familiarity
with local knowledge (Ritchie, 2008). They often have
insufficient awareness or concern about the risks they
may face during their travels (Becken & Hughey, 2013).
Suppliers in the tourism industry, such as hotels, can
interact directly with tourists, thus they are expected to
have a crucial role in risk communication. However,
they often hesitate to provide risk-related information to
tourists for fear it could create a negative image about
the destination (Becken & Hughey, 2013).

This study sheds light on the role of foreign
employees in risk communication processes within the
Japanese accommodation sector. In 2019, the Japanese
government introduced a new skilled worker visa,
aiming to reduce the labour shortage in specific
industrial fields, including the accommodation industry
(Ministry of Justice, 2018). With the growth of foreign
employee numbers, their involvement in risk
communication could become more crucial in terms of
overcoming language barriers and providing local
knowledge to tourists both before and during a disaster.
As an ongoing study, this paper presents initial findings

and discusses future research directions.

II. Method

To obtain a deeper understanding of how foreign

employees  perceive their roles in the risk
communication process, semi-structured in-depth
interviews were conducted with eight foreign
employees  working at  five  Japanese-style

accommodation (ryokan) in Beppu, a major hot springs
2019. The

interviewees included four males and four females in

destination in Japan, in December
their early 20s, originally from Southeast Asian countries
including Indonesia, Cambodia and Vietnam. In terms
of accommodation size, the majority of the five ryokan
were small in scale. The participants worked at
reception or in housekeeping. Their average tenure was
approximately one year and most of them were fluent in
both English and Japanese as well as their native
languages. Each interview lasted for approximately one
hour with questions relating to natural disasters (e.g.
‘What is your expected role at the accommodation

should a natural disaster occur?’).

III. Findings

The interviews identified commonly held
perceptions and preparedness for natural disasters

among the foreign employees. Most interviewees stated

. Research Proceedings of Japan Society for Tourism Studies, 2020
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that they were unaware of their expected role should a
natural disaster occur. Although some participants
recalled that they had received general advice from their
managers, most reported a lack of formal instruction or
training required to respond to natural disasters. In
addition, they were not aware of how they should
communicate with international guests in case of
emergency.

The interviewees also reported a high tendency to
rely on their managers. While some participants felt that
following their managers’ instructions would be an
appropriate approach, others highlighted the necessity
of relevant training or at least having a manual to refer
to. The interviewees who worked at reception
acknowledged that they generally did not provide any
risk-related information to guests which is consistent
with findings from a previous study (Aliperti, Nagai, &
Cruz, 2020). Although some interviewees believed that
Japanese guests were aware of such risks and did not
therefore require additional information, there were
varied perceptions about guests’ knowledge regarding
natural disasters. These findings demonstrate that
communication about natural hazards between
managers and foreign employees in the pre-disaster
phase is limited.

The interviews also revealed limitations in the
foreign employees’” own knowledge about natural
disasters. Although some were aware of the closest
evacuation site to their home, the majority did not know
the closest to their workplace. Previous studies have
highlighted tourists” limited local and hazard-related
knowledge and the operators’ role in increasing this
(Nguyen, Imamura, & Iuchi, 2017; Ritchie, 2008).
Nevertheless, this study sheds light on the important
related issue that there is an urgent need to increase
natural disaster knowledge among foreign employees to

develop effective risk communication processes and

respond effectively to such disasters.

IV. Conclusion
This study explored the role of foreign employees
in disaster risk communication in the Japanese

accommodation sector. The study demonstrated limited

communication between foreign employees and their
managers regarding how to deal with situations caused
by natural disasters. As such, increasing foreign
employees’ knowledge about natural hazards is crucial
for developing effective risk communication in
pre-disaster and emergency phases. Since an increase in
the number of foreign employees is anticipated in the
industry, this research is timely and provides valuable
insight into how managers should develop an effective
communication system. As this is an ongoing study,
future work is expected to include accommodation
managers to encourage multi-perspective on the topic

and develop a more holistic understanding.
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The Corona Pandemic and Tourism Policy:
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FTRSERRIE L W D A OINIEZ A U S, BUER S
RILE R & Vo T RFHRARER LTz, 29 L-Bigud [
ST Ui & RS OE & R £ <
DA DRELERED D] L0 TR (NE
BE -« UIT, 2017) ICHHITLTWD LB BND,

I. REEFEEFLIAOIMEPERN

A RN B ARASBAIC K A BDLEIRBEICHE- T, H
RuERETIBIERT v 7 2T Stk AMRMIRE S
7o 13550 - IRBE (REASR & & bR <) D4H17HLIRTD
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DIETIARTZ, L TRES A R T X 2P THEMAY
FERNRZ VIR AT BT ZORES - SUEifE 2 7~
FTHEO—2& LT MEESH 2Lk TEESuY
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A Study on Economic Activities and Regional Development on Remote Islands:

Based on fieldwork in Himakajima, Minamichita-cho, Chita-gun, Aichi prefecture
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FHA T D H RS E R R L AR A 2 IR L,

S{BICENSHEE TH D, TOEITIE 2017 FETH
2477 9 FAOBF NG, L EHEN D —FILOBILHE
e LT, BAEPEATHD, AFTIX, FIC7 44—
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DS, IEPEREIE. £ ORRERZR BTSRRI ROOR A 3BT 2011; Zopiatis et al., 2014), AFFFETIIEFN = I > b
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L L2ad b, — RN D 5 BRI Tl AIFZE IR, BAFR = Iy A PR EHLE LT
MarAs) BEE BRI E 52 T D0 E v 5 HHEE RIE L Tor&E M+ 2 Z & T, e THrsee— ki ik
RITRETH, 28] £ 95 LIERP e B MR RICRET 2 LM STV D RN, T2 Bt
EHZDONEND ZEIZOVTIEZALARY, R WEBICEBEEZ500E 0D 2 EE2SHTT 5,
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HZ L EEHIE, TE) ZMAL TN 2 ENEHE FITEHEA = I v M AL D@ o0 bR 25550
T D, HEVD ZEWHAT D, WIS, AERBI R L
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LEZ LN TWARERN, () B EIcmEs Z OB CIE, Zhao etal. (2010)I & » THRE S iz
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OFE, WEERE L, MBATERR ISV THREICH KO Tm) = mediation] 72 EDNy r—V &L
MENLHERHEEMETH D, THETSNT,
FATHRFETIZ. 2 OSSR EERE I V. #®8
W BEZ DA =L LTHOWBR TS (Zopiatis 201949 A2 H 2> 5202081 A 20 HIZ 233 T, RE Dk
etal, 2014), 2F V. WHEFHCKE L Vo TS i« BT NLOREEZRRIC, QRa— RE@E U X v b
B 2 BHRC, W0 AFIBRD RVES, 20 230 Trr—MTRY | A E S LT, BRI
FRD R, KT o EE &Y, HEREE L PIIY T AEIT121TH S, B RE BT TR
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MNTZER » BEA SR OV TURE 74087 T LW ES %
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(0.116) (0.152)
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(0.092) (0.120)
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(0.134) (0. 180)
JEIFH =2 v b —0. 508k
Ak (0. 122)
EEK -0. 110 8. 1700k
(0. 426) (0. 555)
BTV 121 121
R? 0. 554 0. 480
Adjusted R? 0. 530 0. 447
Residual Std. 1.077 (df = 1.403 (df =
Error 114) 113)
F Statistic 23. o 14, 8T
(df = 6; 114) (df = 7; 113)
% p < 0.1; %k p < 0.05; *kx p < 0.01
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it ihigi D < Y IZm 1+ - izt DMO (D BEHIRIR ICRE T 5 BF %
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Study about the Development Situation of Area DMO for Sightseeing Development of Region:

Toward Realization of "Japanese Version of DMO Formation and Establishment Plan"
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REMEXE BEZFEH

Seiji SUZUKI

Faculty of Business Administration,Tokyo Seitoku University
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I. FCHIS (AR DMO TR - feSEFTEIE ] O RBUZ M 72 B

BT EREME ALY 2003 4F 12 BIZEN L S0, Bt DRI, [ HAKK DMO FERK - fESLEHEIER ) o RBK
PESE DRI AT 7ok 2 7 HUIBIE MEA B O AL E LT D, DLOMER L HI DMO ~D T v o — N & FEhi T %,
BHOBURTHD THHOAERE X2 2BLEY 3 )

(2016 23 A) Tix, BULEERIZHIT 3 DA L& 10 V. TBEZARDMOMZEL - FEIIFHEE) DOREEARROHEER
DYCETT S DR STz, FTEIO T TIE, L IR IRAT FERCRVL ORI T H DMO A& 3% 37 L 7 i fTAT 2
ROHTTHR T & ARFEHOREE TR - TEMEL L, 2020 £ % EDONAHR (2017 IS 2018 FFEEERL) &, TH

(ZHESRIKHED DMO % 100 JERRT 5 LR STV S, DMO AN DMO TERK - MESZAMEIE ) 0> KPT T D IE~TE HHE L
13,2016 4F 2 A (fAlivE NRERD B An S 41,123 1 A (2019 (LABE, IETEEER) ORPL GO, 2017 ££32
46 H 30 HBIE) OBBEPRI TN D, PThHMT fExEEE 2018 AEHETEAR) Z43HH L. T HARKR DMO JERK - e
WAt &t ) 7 &3 H sk DMO (50 1) 1&. T£H - O SEFEE) 2 b LICBUCEIROBA RN (S B,
& LT LAIVERANE) & EERBR1D D, BRI, THETA LL) D 2RICE LDz b D%, K1

R, ORISR, NADNED LBUCEIROBES 103t
I. BN BTHS L~UL L2V sk DMO 1, 21 ¥R (R EL 42%)

HARR DMO & 13, Ml DR < 511 L, #illi~DF5 DTV, ZORT, EFAE IO FHE % =L L
LB R BERCT 28D < Y OREIR Y & A S iEA TWDIENE, 3IEAN (AL 14%) ITHE > TV 5D,
Td 5, DMO 12 L 28D <V 2K 5121, HARK DMO F o T, HUDMO (2351F %D T HAKR DMO Rk « fiNERH
DT ERMET 2%ENE R U BEEDO 7 AV T 4 —E @D W ORBRIL, BUCAMML 23T ) Y —AD
LENRD D, Ko TRRTIL, DS < vicmiF BT DB RIS ~ DR R RO DN D BREFEIZH D,
DMO D FEBIARBLIC B4 D WFFEZ | Mgl DMO % % 522 FEhii 4 N - W
5, W& U, [HARR DMO JEAL - MESTFHEIE ) O3 R [

R T AR A SR D, IREORRIC L 0 | SRS - —
TR REmICE T 52 L THEERRNH DL LB XD, LN T I TR  a
T am 1| 16 1 4 110
I WEANE 1 HhigiDMO% %31 L = THET# O =& IRR
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1) FAAES - HIE DMO 50 kA
2) MAEFE: BT v — b

3) FEMELIME

20194E7 4 5 H~31 H, 202043 4 24 H~4 /] 30 H
4) FRAETEH - HEERNL, TR - ML ATREME, HEMERTEAN
5) RIS - 425N (IR 84%) . 30 A (1% 60%)
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R0 S B

SIOALEO (555 hEHo 6 2 CFELEL
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Ay b BOR - RHE - %/ 4 RRFEOHDH LA
TLREH# 5 MEOHDH LA
R0 BRRN A A A%
®2 7yir— FAEOEE
3. TAEHER

T — RCiE, THAR DMO DAY - MesrEmE] (o
T, B LT, BN TR LN o7 LRI LR
ANEIBIT 19%IC L EF - T, FEBIAA T bEMITZE
o3, ZOEET 20% (+1Pt) Th o7z, HWrCE
ST DL X, BT 2 HE~OXR & LT
RN ETH T, HEOHEIICET, TEERE D
FEREIRPL (L10%LA L DAL, 100~110% A DEER, 7
BUI L TWRWREIFEL D B, AL VIRT) & 8
HERDOB T L~ (HFIUERT 2. BANTLEALY
T A, O DMO &R L~V BEE /D LUL) OfF
BREREBUEAL LHBIRE (7 Y o B 2RkoTz,
ZORERE, BUZE L Db OER IR T, [HEhT
TV TRINICHA T, R E S D N AL 10 H
HOO b, BINEROEM & AE (p< 05) Z2HHBRE A
RLIEZbDIE, A0 7F) &L IR Ya=y7-T5
K (LA, RYva=r7)) Thole, ZORRIL,
RHECTHREERENTE 572, ZNENOEBIL, Bt

EIROBEH TN, TREEE R D L) R LT
g DMO (n=20) TiE, RIZHE_RTEWEEZ R LT,
Z ORI Hk DMO 235FRFk L CV HEREETT, JEA
BRI EEZ G2 TVWDIOE, 7T & TRYY
a=vJ - TI K] Tholz,

LN I
R R O F 4 A8
PR AL
AE TeRRA ATE TeRTRA
(n=42) (n=30) (n=20) (n=16)
; [GRIEL" 4 (NP < E g B [ERIER"
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it || | po|BE
HE o [ 8] o [ FE | (e | PE ] o
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Tourism superstructure

S - A 5085 0.16] 53.3% 0.13 | 55.04| 0.24| 62.5% 0.26
Acccessibility

N ANEE aren| 0.12] 433 o.15] 50,08 0.2 | 3758 0.26
Marketing
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R A A=Y

Awareness / Image
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36K
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Entertainment
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Mix of activities

B3 hiiDMOMDERRE & EATEAE L DER%
V. BhVic
Hidsk DMO 1. 162 R0 B &3 & 5, (2020 423 H 31 H
BUE) BOCEIEOF a7 V) —ADORBNBE LT
DLLE, HZICRRNL S A s DMO 13, BUGHRIHIE L
TORGFNPEL, A V7 7B, RYva=vr -7
Ty NEEATOHREENRELS DI ENAEND,
Lo T, THAR DMO K - MESLFHEIE ) OFEBIZ IS 7=
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b 3
1) MRV~ HRGEER S TREL~L) ARE
R &, THGER R L~V ) RSB & T
HTAT L~ ) X K 0 3551 008 LW A& SR HE L
Ko LT,
SE I
Ritchie, B.J.R., & Crouch, G.I. (2011). A Model of

Destination Competitiveness and Sustainability,
InY. Wang & A. Pizam (Eds.). Destination Marketing
and Applications

and Management:.  Theories

(pp. 326-339). Wallingford: CABI.
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Current Status and Issues of Green Tourism in Tanegashima:

Efforts Centered on Farmhouses

BE XF
mMEXFELFHE - BTz 24—
Fumiko NAGEISHI

Center for General and Regional Education, Shikoku University

F—7—F  B. RRREA. 2REF.

FirlaE i O < Y

Keywords : Island, Farmhouse, School education, Sustainable regional development
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Tourist Photographs and Place Image:
From the Perspective of the Tourist Photographs on Instagram
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The Emergence of a New Souvenir Culture:
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KFTIET A A~V LD A VBT oY —1U X
LUTHOWNT, RT U —DATENE ERITREUEIC L D
VTR T by MR S VTR & BT 5 2
LIZRY, R OFRELZRY 72U,

NTH—OFRITRNE CLT, X7V —L92%)131828
AT S 4v, 19464F F TI2H L Z 1000/ IR S 7z,
F_RHFRREE T R V21T U & T o R T ORTT
FIZL ST TAUFIETH T BZ N TN D,

—J T, FAYIZBW TR Z By & LIofikAT 23 F8
L7=DITI860FELZE D Z & Th D, 18684~ T
FRATACER)E OCar]l Stangen¥3e® 3. 4L, FA Y RO
FRATHMER S 4D K 91278~ 72, 1880FERITIT KA Y A
WL DAL AT IVT ZORRTEN PG SNTIED 18964
LD o B =T = VEBNE A IR o7z, 61T,
19054R (T R A Y 2% — x| 1909F(Z 21— AR AT /L
KPRILEI, T A AV LHITIET AV — ) ZLRK
XL<RE LI EE 2 H5 (Hachtmann, 2008)

L7zhio T, 2 ORRNCBfE S - BUARITIZ OV T
FHEITV, ZNHERXTH—OHRERL LEbE S
LRV RY =Y XLFEROIOOFNEZRT &
Wk LEZ D, Fio, RRHITHATRNEOHER L P
SNTART I —DFATHREE TOALESIT 2L NI L
72\, Z Z T, Carl StangenlZ X % Programm fiir die
Reise-Unternehmungen—1900& . Weltreisebureau— Union

D Programm der Gesellschaftsreisen—1910% B # 9 ,
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ST bDOO, TYUT R A—=F U OENNITHE, SR
FF U TIET ORI, avTICETLILO
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B DR ) R TE D,

m. 19004
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Programm fiir die Reise—Unternehmungen—I1900\Z 1%
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LicA U =y MATA 3, A 2 VT8, /o=
— AV =T UD8EH L, REIMOY 7 =% F
UL EAB0R 2B A HHRET, bRV H DTN HAMIC
Pl MHRIFRATARE SN TV, EBA b EETYE
B ER1500~ L7 D B2 DD Tholz, 2D
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EIXE 2720, L7253 o TWeltreisebureau Union® > 77—
ERTH—DOWENIZIIRE 2B BNl E 2 5
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V. &bYIz
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EXtRE LTV, EFRERFIZBWTRT I —%EM L
TWemPL b RT H— L ORBICKE X T2
-LEZBN5, —F T 10 4F% D Weltreisebureau Union
DT = IUET MRS | RENELS R TWD Z L
O HHERREMNGLE LT EEZBND,

L7 o T, RTED—IIITENZEOHB TIEH D b
DD, ST U T A A LRRD FA Y BOLOKE 5
EEOLZb0L LTI NN ERH LN T,
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/-

1) YEFD14~ /L7 134885 T, ZHE4 H D1997M I
T 5,

BEXH

Hachtmann, R. (2008). Tourismus-Geschichte. Gottingen,
Deutschland: Vandenhoeck & Ruprecht UTB.

Scheutz, M. (2018).Die Geschichte der Reisebiiros: eine
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I.  Introduction

Visiting friends and relatives (VFR) is one of the
major travel motivations for current international
tourism, accounting for more than 25% of the market
(UNWTO, 2019). In tourism literature, VFR travel has
been studied as an important market segment for several
decades (e.g., Jackson, 1990; Munoz, Griffin, &
Humbracht, 2017). It is also seen as an important market
for a destination’s recovery process after crises or
natural disasters (Backer & Ritchie, 2017). While holiday
tourists’ destination selections are largely influenced by
crises and natural disasters, VFR travellers (VFRs) may
be a more stable segment who return to the destination
in a shorter time period (Backer & Ritchie, 2017). This
paper explores the roles of friends and relatives as travel
information providers and the effectiveness of
encouraging VFR travel to aid destination’s recovery
marketing strategies. Future research opportunities on
this topic in the post-pandemic period, especially the

Japanese inbound market, will also be discussed.

II. The concept of VER travel

Definitions and concepts of VFR travel have been
discussed in many studies (e.g., Munoz et al., 2017).
Among them, Backer’s (2012) definitional model using
the purpose of travel and types of accommodation

(Table 1) has been used extensively (Munoz et al., 2017).

Table 1. VFR definitional model

Accommodation: Accommodation:
Friends and Commercial
relatives
Purpose of Visit:
Pure VFRs Commercial VFRs
VFR
Purpose of Visit:
Exploiting VFRs Non-VFRs
Non-VFR

Source: Backer (2012).

Although Backer’s contributions to VFR research
have been substantial, the model has been criticised as
an insufficient depiction of the actual size of the VFR
market (Munoz et al.,, 2017). Furthermore, Kashiwagi,
Nagai, and Furutani (2020) found that some travellers
who were not categorised as VFRs in Backer’s model
chose overseas destinations due to the presence of their

friends or relatives.

III. Friends and relatives as information providers

Literature on tourist behaviour shows that

information from friends and relatives is often regarded
as reliable (Murphy, Mascardo, & Benckendorff, 2007).
Kashiwagi et al. (2020) found that some non-VFRs
sought travel information from friends and relatives
living at their destinations.

planned overseas

Information from friends and relatives played a key role

. Research Proceedings of Japan Society for Tourism Studies, 2020
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in past recovering marketing strategies (Backer & Ritchie,
2017; Ramachandran, 2006). For example, the UK-OK
campaign in the UK in 2002 encouraged residents to
invite their friends and relatives living abroad to the UK
as part of a process recovering from the aftermath of foot
and mouth disease and the September 11 terrorist attack
(Ramachandran, 2006). The Great Kiwi Invite campaign
by Tourism New Zealand also took this approach after
the swine flu pandemic and the 2009 financial crisis
(New Zealand Government, 2009). These examples
suggest that VFR travellers have a significant potential
to contribute to a destination’s crisis and disaster

recovery.

IV. Future research directions

As with other countries, Japan’s inbound tourism
has been enormously affected by the spread of the novel
coronavirus (COVID-19). In March 2020, the number of
inbound travellers to Japan declined 93.0% from the
previous year (JNTO, 2020). Because of this social
change, scholars expect tourists” future behaviour to be
quite different (Hall, Scott, & Gossling, 2020). As
discussed, information from friends and relatives is seen
as reliable; thus, residents in Japan may play an
important role in providing information to their
overseas peers to help recover inbound tourism in the
post-pandemic period. The number of foreign nationals
living in Japan, including international students, has
increased in recent years. It is now normal for many
Japanese to have overseas friends with whom they are
connected through social media. This shows that the
country has a large number of people who can provide
real-time information for

accurate and many

destinations.  Although marketing strategies of

destination management organisations have been
widely discussed (e.g., Arai, 2017), the role of residents
as information providers may have been overlooked.
Therefore, this paper suggests that residents in Japan,
including Japanese and foreign nationals, require further
investigation as they have the potential to contribute to
recovering Japanese inbound tourism. Through this, the
effectiveness of encouraging VFR travel during the

post-pandemic period will be further understood.
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Wi oI TT oG T AL RINCEIT DHIBLHE L, 23 Y AR ELTOMEEE ICEREZ BN TODI LI
22T BT L RED R AR, A2 =T 1DV R N5,
NLELTOBEHOBAN DT, HRHED 3T E1T, 2. BREDTOFHE
T ORI GEETDHFEIT A RN TEH DS F
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I. [ELC®IC

BUOCLI, AEEMTRWEFI~BEI L, IFRELR
B35 2 LIS LA AR 2 BERINT AT & — RIS
FA A=V END, LOLBEOERICREZRITS7 5,
BOCTEROWEER L EERBERE Do TWZEF R
%, AEENHEE AT S L, A O
FPHIZIRA 0 | AR A B 5 80 & ) RIRTEENIC
RO, FEARICBOT ORI, B #EEALRE
WZHE RN AT 72 o T S

L, FBEAEO AR E ToRIcERICE I L TW
b TR, WH EHRIASRENC e D & BERR
PEERHARNZZZA L TS, BARDES, W7z < Ik
7l OAu—=TAlhHbbivd L Hic, EEEIXLITL
TR A DKL ZIH SELRHRIZL LTINS, &
L E, BOELIHI SN E»D0 k5 TH B, Lo LAk
EHBEIZHE B 30U, 2T —mr R igIc 2700,
ABFSEIL, WINEZE(1937) LARe, B ks A9 5
1939 4 6 HIZHIfEENTERIE R AT L7 2EeE T8
fit] OAFIERAEBRT D Z LT, M (1937-1945) D
HIEBE 2 0 < DBUOEBUR O —lin & B 5827 2,

0. & MRl

[BUEHEE] (X, 2 OAIFIEAC JuX19244E Ic N T
FAT &7z [k, 19344 i CHAT S du7z THATHE U]
DB & L TALE ST AT E - 72, 19404124
Wik aCbiife] ~C 8T 228, HIFICiE2 L <194
12 F THkRE L CTR305- 2 %IT LT\ 5,

R L N R AR LA R R C B AR IC K v i
FRERBEN AL L. MEREZ AT 2 2 &3 L VR 7e
ol TR L 6T, KIEEN 77—, fi<
THOLERMY ThoTolod, FEHEE AN THfEE
—DEEHERIEN LWL TV kD TH B ([, 1954),
HMERED < VITHT 2 LB 5| AT EROFIREGRE Tk
ERPFIEBIEC T TOTRZ 5 i 2 5,

m. HERBEA#EED CHBHLBE

IR RN B W CHIRERVEUR L TBDEHIRE] 24817
L7eDEA I m, Tbb, Z2EHIEEBOCZ R L,
HEEZFORIAL H ELTW=DEA I, LLTIE, T8¢
Hifet] ORIFIE R A BOT 2R CELNTZBETH D,

WRIEE o, WEAETOBLBCROPE, §
(2, FEREBF OBOR T Etis, oI, MRS T
OBNFEMBEL LV D 3OOERNET LD,

M EARETIE, WSS BARZFNSBEE IR LT
BUOCBOR 2 HEtE+ 2 EBRBDE R 2N 19304R 123 S Tz,
BRI, BOLERA Y 2 MEEAERBDE S %
L L, BAROBIEA TG L S B EH 2 2 Tholz,

7 CTRIM ORCK TIE,  / HIEPE T2 (R~ D&
B LOMFBEL S OEREX D2 &ERNENENEREZ
B~ L BB S DM EIAHI AR Loodb oz, #
JIHEARH] & 1T — AT IR N OBRE IR S D KD
IZHLNTWEA, EFRE» O TIUTERSZIT O T2 I (H
NOFBAEFENEZ DVICH ESEE0PEETHY, £
DD BT TR RBERFZESELLERH -

Research Proceedings of Japan Society for Tourism Studies, 2020



BAPINPER 2020 FEMEREESE

oo TO—BRTERITRSTZON, BETHD
(Schivelbusch, 2005), EEBUERIZRCKIZIR T 52D &
5 R BUEOER IR & EEMEEZRI L Tz, 2
OB A AARDA A=V kA ESE D720, Wi
ARENZIB W TBOLBOR 2 #E LiED 7=,

LU HHERFN2mbT 2 & HIEKEE T OB
WE LD LSEKDR A A A=V E2BL STz, 1E300
[ & ORMRE LA E A\ AARBUF» D9 HUE, % H
A A=V OBEACEAIT D Z L IFRBEOREL o720
Thd, TOLDRYTIC, EEBOLRITBDCZ L L
TEFRAREOMRICTY L7 (EERBDL)R, 1940), *f
L MR LD TRV ELR) IZiX e EE Loz,

W E DL R R E Td o 72 FaiE19394E3 A 12 A A
DEETFICHo7 A3 . T3y o Tl &2/
L CHlfE 2 3 LRIBEREU O b~ 77T 2 B IREBHE

BRL TS, oKD B TSP ADAARK] %
DI, HEMOBCAFTARES THEBDEL—
N ZHRT D2 Ch ol BUEMNZRIRY AL LT
R OB A HEE L R OBDEFEIC b R
EHZTCWNOTHD( T B #H] 193943H16H),

5 C. ARSI IR IREBLL (5 L TR EIARE &
TR ARMRN B o T, WIRECITERIERA OBOR
FHEBUCEEN TS T 5 & LT, MEBDEOR IR % B
SRS BHRESIT LT\, I, BPpRITO-
DICHIfEDO NG - WEZBE T 2 0BEENDRIEE =5
NX—ZRKE ESE L, PIRECHT S THARN OfF i
AL LD LB D TINEE—K) & SRR E T IZ 5B
k& L& LTV, E o, THAAN] 2Lk 5BH%
PGS 5 2 L CHIREARRFERE S, WRET
DI ORRFFAEZ PRENSH S Z L 2 HEEE Lz TR
PEftub il 2480 Cie, 20 &) RRBORFREEIC R
L THAN] DEEICHIEEZ SN 28602 ORI 78
5E, MR ERIIREL TWEOTHD, wmEAE
RICKBLE RS DM & L CHER O BDEF 10 4 i
% —J5 T, WIRHUCIE I 5 D & WD & ST i)
THEA L MBS TN, 1939)

L, EHERENTHEZ EDDEIGE L 7 5 kR
WZBDEDRERIET DIChTz->TE, FNETICBEEE
N DIRETR S TN DN B o 72, i EARE O
St SR O & R AR U< LT, #fETIE1930
FACEEDN O MGITE L EEZR OB PEEROBLH %
IS LIE U TN LIEWIC A kG 03 A4
LT o7apy, To L ABEGHIBDLIUA A BN % 224

Lilpole, 7R GRS L e B REREE~MD D T2 DI
IEOE CHIE AR T D MENH D | BIREEZF NS A
L OB M LT dTh D, TDOLIRAWICL
e, BULHEAZRET 2BDLH S OTEE) L IERK & 72
S>TWo7z( [HHL] 193946 H13H) .

FER & U CREAREIC X 20 R B LEOR . wifE
BT OBCBOR ., MRS OBDE RS © O BER
ZEEE L. BRREI 720 B 2 T RAREBLL 2 B3R 5 A — R
ERIZEES> TWEZDOTH D,

V. &hVic

AENE, BEE O < DR SR E A AR D Fh
W Z s E 2227 6 [BUCHE] ORITIE RZB-S1 %
T LT AN D A THBEMEBDE AR S B
WEEWE L,

7 E & RHE OBOEBR S IE. 4 B o et E—%iE
E]) HCoBRRREN Sk 2 FikE L NOE ~DE
ERET O ETOLREBT V7 Fa T ARWmETHY | HREt
FTREFETHD, LrL, BRI TR EAREICL S
FEERHDBAFE DS L 0 o Z S HE LHEED & 4L D0 AR
DR & RHBDE TR & OBIEIX 4312 & A
2725 TRV, KRB OHZIZONTE, 4% O
L Lizuy,

x

1) sURBDCH . LB 2L 1933 45, P i
213 1934 4, RFBLOL I E L REBDL 2313 1935 4.
JeILBDE X 1937 4, KERBULIHE 13 1938 1%
SESNTZ T LA, SERAT O HIMN CERTE D,

S5

SR BT 7 (1939) TRDECHIRE] SIREEIRI X 2tk

NS (1939) TELERIE R HERS TBLGHIEE] AT O S I
R~y MBUEHIEED 1(1), 2-3.

T A it (1939) Tats B (31 A& RTIEA SRR #R)

E LR (1940) TRUE % HE ORI EREOER

i) FH5L(1954) [ILERECARREAE] R

Schivelbusch, W. (2005). Entfernte Verwandtschaft: Fasc
hismus, Nationalsozialismus, New Deal 1933-1939.
Miinchen, Germany: carl hanser verlag gmbh &
co. [/NEFIEZE - JRH—3FER(2015) [ =-2>DHkH—
T VAL TFAL, ma—T 4 —N] HERK
FHIRRER]
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About the Journey of Foreigner Karate Enthusiasts in Okinawa:
Focusing on the Analysis of the Research Conducted in Okinawa
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I. Eraic SEHIT20194E10 41T, IR TS CREMOMNELAZE T
BOE ORI BT BRSO B THY . £ L BIFFIATORBURE 2 R E LT o1, B8
T, [EHOH) 2705 2 LITRED LT R &% L msElE (Depth interview) 2F7AFHAHIET
I DRHAiEDS 8 5 (Cynarski, 2012) . FHEH b, FP. EHFLEFBIR L BT HCLEFA
(2007) IZ KAUE, ZEFIHEOH - HHBICITZEFOE R MBI LT, FTo, ZREME R H2EFRME, 22
17 - BOLHB TN D AME N EFRAFFIIR o fET 70 FHMEE, “FALE (RS v Xy a v 7)) | DOJOs—
WV, RBREDEICEB T A D OEISITEHTE N L DT (8T —< D A=) EZ B3N, BIFEORET 28122
b ZORFEW DR KRE WV EFRRT 5, F72, L7z WIEMHRIRT, 0TS (il —h L iRdTaett)
ZOKAT FHIMAMEANZEFELFFRRIT) (3R ZEFO OBIRFE AL, BHOKE, EFEHREBICLEHE
FRBRCIE7 < L e 7230k X R A AIRRC A S T YN
WD T, B2 ~OBINE RO b F2 TE
56D TH 2 (P, 2019),
AR=VJF (2019) 1%, BHPSMEAZE FEAFHRATIE
FRRIZ & o THIT e Bl m v 2 272 B FTREME & R D C
WDHHR, RIMPT D =— R E o fiffTa T
BAEROSe NBREEHE 72 E IS ETEA % OFETE L BT T
%o Filz, MHHR (2019a) (T XAV, 20164 B IR M1 hEZE BB O
SHCIIT D TZEFRIEOH - i) OFBmFIT34% L K
<V L C0ITAREE RS, - A O DZEFEAFFRIT M1 X 5o, Bz Fa0E. — B eEntE T
6, 453\ & RTEDTR AT e MRBITE 22Ty — ) X0 | LEFREH OB
BHMRNEFRAFEFE L, WOORTEET  mpomie T +—n A Ll TEFSHRIGT) 0
D12 DIZZ DFATIEREDFHE AR T 2 MR D 5 & JE BRI DR S . 7 L CAR ORI 1385 <
bihs, Ll sihsHE N2 FELGFITO rTREM & 55,
RN DD DD, T DFATIRED R A B 5 H
UFBFgEi T in o T, fEo Ty AR CIRIIHANEAZET I. FWER
B FHAT ORI OV TELT S, L RHIRSME AN ZE R R AT GERAT O
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F1 FhPoME A REBLE & 22T B F O
(PRI (2018, 2019b) X v ZEFE1ERR)

i E) B AT Hi 5y 3
b b 2¢ HEE/ R
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AT i) 1% TIT
51. 4% BUL%E
— B MNIRE
3 4.7TH 90, 119 TR 2 )
B SP M 1334. 5% LESR
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80%
% | ZEEY IR A /2 ) TIT
F | ~ozMm 1%96% Hi By 13:43%
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| ZERHE ] D) (4% | BRokitE
K |~ 1352%

IO X 2, FHPAEANTEFELR &SMNE AN
HRDOENI—HERTH D, £, SEABRELE
TIHBERLE WD T 7eiE BN U CTHMNE NS TR H
IXZEFREH ~DOBMRLEH O 2 FIT T> T\ 5, K
(20 SMELAN—RBLEE OFIIMAE A 034, TTHIZ LT
SMEANZETEFFIXIE & HFUEEV, £LT, 1A
B ODERAEEFEICENTS, SAEA—BRBULED
90, 119FIZ % L CTHMNE AZE FE 475214153, 0001 & 720
SZ\, Fo, RATIC TREMR)] O EAN—BEDLE
1434, 5%1Zxt L CHMELAZEFEAFFIL96% & 2272 V) &)
VY, 5T, AAEARBOCRIIFEE T U7 HHEICx L
T, AEANEFEHZOH RIFECKINE Th 5.

ZOX DT, FHMIME NG BT LR 2 351
TR A LN R — U XL EEN, EFERR
ITORBIE W) Rk TIRRE T H D,

ZLTMHEREE (2 ba—) OhTh, SEAZE
FEHFRIIBAFOZ L& TBOE LEOT, EELD
T TOEFRITERVIRL, EFE2D &35
AR - b - BREE L, SFo TV ERWEER T,
2. AHMMELNZE FEAFEIRIT O Al RetE

e
BIFFIRAT

SR

2 PifRZE T2 41 ST O A RetE

B20> & 912, FHIAMNE N2 FEAFSRATIERR & 72 1
TOHRBPHIFTE D, £T. ZFELMED LT 25
Mo SUEDRAT - RICEN 57255, 2L T, Bl
REROY B— MRICK DRE LT A% TR rlRE e
MBI O ERCE 57259, £2, SHEA B
BTIID 12K ANBE R ORI Z2E T4 18 L C O [EEE
R - RO AR EE XD, SHIT, ZOET
MIMOREDIERIZb Y M2 525 THA I,

m Bbhiz

ARHETIL, FHMIMENZE FRAFFIRAT OREFHEA 1
BT LTz, FIMMNENZE R FIATIZ M7 A v
NG RY— U XL EEND, FRITOERIEEC B IXZE
FIZT 4+ — I A LTHER R IRIT Ch D, £ LT, HTEH
BREL ., WRENZ W, IT~OWEED Y B— g
LEWIITIREETH 5, &I, SMEA—RBEE T
DIROHCKE DU B2 HDLITTH D, Lol
EIRoTINLDRSEEN L, L0 %< DRbIME
NEFERF 2B T 5OMIELEW ST/ > TR
W, o T, ARITEEBDLO T Th oo v
7 —DHHE5E L) bRMINENZE R FIRATO
D RERERBLTNET,

BEIR

MR (2019a) TIPHBZEFRIRELE Y g v o— <y

7

TPV (2019b)  TSPpk 30 4R WiBZEFRNE L ¥ —
TG s H

AR—=YFF (2019) TEEY — U X ADORHHIZ DT

EE IR (2007)  THEBSH 37 7 > FEdh & LTo%E
FARHZEF ORFOMIMME-] AR FAE 13 &
39-52.

HRRIR (2018)  T3fRk 30 AR AL E A B LR A

) BABITER 20204F5 A 12 H,

https://www. pref. okinawa. jp/site/bunka—

sports/kankoseisaku/kikaku/report/inbound_survey_r

eport/documents/h30_report_main_by_air_1001. pdf
Cynarski W.J. (2012). Travel for the study of
“IDO MOVEMENT FOR CULTURE. Journal
of Martial Arts Anthropology” , Vol. 12, no. 1
(2012), pp. 11-19.

martial arts.

Research Proceedings of Japan Society for Tourism Studies, 2020

77

77



78

78

-
32

BRSPS 2020 FEMARSEEE

Mg (CRE LI-KEY— 1) XLDORER

—EER=FHILEETZEMNE LT

The Development of “Community-based” Yokai Tourism:

Focusing on Yamashiro Town, Tokushima Prefecture

wK A
RIKREXERERIEHR T
Shinobu MYOKI

Graduate School of International Cultural Studies, TohokuUniversity

F—OJ—FK avFroyyv—y XL, KEY—) XL, BEE

Keywords: Contents tourism, Yokai tourism, Kai (mystery) heritage

I. Introduction

As of May 2020, there are three AKars

heritage areas (kai heritage refers to heritage
relating to mystery) in Japan, namely Sakaiminato
(Tottori Pref.), Yamashiro (Tokushima Pref.), and
Tono (Iwate Pref.). These areas were designated in
2007, 2008, and 2010 respectively.

Sakaiminato is known as the hometown of
Shigeru Mizuki, who created the yokai manga GeGeGe no
Kitaro. Tono is the setting of 7ono Monogatari
written by Kunio Yanagita. Yamashiro, meanwhile, is
the birthplace of the Aonaki—jiji (now known as
Konaki-jijii, a yokai with the face of an old man and
the voice of a crying baby).

Here, 1 examine the differences that
Yamashiro has with the other areas, because Yamashiro
seems to display a new, developing type of Yokai
tourism. As such, I will discuss its significance as

a tourism phenomenon in Japan today.

O. Characteristics of the Aa/ heritage areas
Sakaiminato displays typical elements of
contents tourism: a manga creator’s hometown, the
Mizuki Shigeru Museum, and the Mizuki Shigeru Road,
where many yokai gather together, transcending their
various eras and origins, and Shofukuji Temple, where
inspired to create his

Shigeru Mizuki was

yokai sketches. 1In 2013, the Mizuki Shigeru Museum
published educational materials for children to learn
about yokai culture and their own hometown s
attractions (Myoki 2020a: 100).

Tono is famous not only as the setting of
Tono Monogatari, but also for kataribe (storytellers,
both adults and children). The existence and
contribution of Maburitto should also be noted. A
Maburitto is a person who passes on and protects
Tono” s folklore. 1In this sense, Tono’ s contents
tourism is supported by human resources and their
efforts. On the other hand, images of cute Aappa are
also widespread in Tono.
has undergone a

Yamashiro, meanwhile,

unique process of contents tourism. Yamashiro was
identified as the birthplace of the ‘Aonaki-jiji’ as
a result of Kunio Yanagita’s description in his
Yokai-meii (1938), Akira Takeda’ s description inhis
Sanson—goi (1938), and a survey by local historian
Masahiro Takita (1999) ).  In 2008, Shikoku—no-hikyo
Yamashiro Oboke Yokai Mura (Yamashiro Oboke Yokai
Village in Shikoku s Secluded Areas) was established,
publishing VYokai mura densetsu in 2009, Otoroshiya in
2012, and Omoshiro Yamashiro tanuki-banashi in 2017.
These were edited by Shoichi Shimooka, who unearthed
and recorded many pieces of local folklore, as well

as drawing the illustrations himself.
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M. “Community-based” Contents Tourism

1. Outline of my Fieldwork and Viewpoint

I conducted my fieldwork in the three
locations from 2016 to 20192 . These three areas bear
different characteristics (Myoki 2020a). Through my
fieldwork, 1 learned about their historical
backgrounds, regional attractions, such as museums or
events, the effects of manga and anime, and their
popularization and reception. However, my main
concern was how yokai legends have functioned in the
community.

Here, I focus on the case of Yamashiro,
where yokai stories were used to protect children from
steep mountains and darkness, forgive people (by
attributing their mistakes to yokai), and as a way to
stop dwelling on things. As Shimooka notes, yokai
stories are wisdom that serve to maintain the

community (Myoki 2020a: 107). I also examine the

relationship between oral yokai stories and community.

This is one based on the idea of folklore, rather than

the consumption of pop culture images.
2. Results

Yamashiro’ s efforts to memorize its old

legends 1include the yokai matsuri festivals,

children’ s activities relating to these legends

(inventing yokai sweets), mutual communication

through yokai inside and outside the town,

reinforcement of the concept of “Furusato,” and
imaginative and creative activities using yokai
(yokai collection) (Myoki 2020a, 2020b). Although
their

these activities do relate to tourism,

characteristics differ substantially from the

commercialization of yokai contents. Rather, they
emerge from within the town and are therefore rooted
in the community. Their basis is the lessons learned
from yokai stories, which the residents work to
In this sense, we can

The handmade

rediscover and maintain.
observe community-based yokai tourism.
yokai dolls in Yokai-yashiki to Ishi no Hakubutsukan
(Yokai House and Stone Museum) are frightening, but
can be seen as an attempt to express visible forms

based on oral stories.

IV. Significance and Remaining Issues

The case of Yamashiro shows the
inheritance of folklore and the mutual discovery of
the value of residents’ stories. I continue
analyzing this area-specific, community-based yokai
phenomenon from the

tourism as a separate

commercialization of yokai contents.
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Notes

1) Yokai-meii (1938-1939) is a glossary listing 80
kinds of Japanese yokai. Aonaki—jijiis written

in Minkan densyo 3, no.10 (Tokyo: Minkan densho

no Kai). Sanson-goi is in Minkan densys 4, no.?2
(Tokyo: Minkan densho no Kai).

2) Tono (25-26 November 2016, 11-12 and 24 February
2017, 22-23 July 2018, 20 October 2018, and 17
February 2020), Sakaiminato (12-15 October 2017
and 8 July 2018), and Yamashiro (10-11 October
2017, 10-12 November 2017, 4-7 August 2018, 24-25

November 2018, and 16-17 November 2019).
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I. TXRF EVSE DA 2=r—va YOMWEIR, FA My ZFIHED
BOCE DB ANED DS HAANT A T 2ITE ZERME L & BITHYE SN T LT e 2RV, AR T
WTHE, BOEERE DAY v 712 X 2 Bl CRE DR fEala=r—varoBREBERIICON LT
Wala=sr—varMMibhTind, WhiEalia= K7eootHEE LT, FAIHEOKAMESBELRNSZ
F—arOWEL bVR DT A MY ZDNEIT, & TR END RO RE A & 1T,
KRB Z AR L L CAERS 2B AEDa I =
r—a VERIICR LTINS, o0. FIAFEOHE
ZAVE TIRATME 2 IETR R AR L T2 5 A b AT R B 1 IRAEORMEZ S A ST 2A~OF5EE & 28
OERFINEZ. RYM, HEROFHET, 7&HY TWASDOBEEEZRIZ 4 DIZHEL. T A T RICBIT
o720z, BIMIOERITRY R SiRkET 2Ny 73 DAMOWEEH LN LI b D TH D 2,
»‘U@imu)@ioﬁﬁﬁﬁﬁﬁ%%@ﬁﬁﬁé a.L bIZIFFIREE DL WBULHE NS SN D, FEE
NT&E7z, L LBIE, ERAOS R by 2 TR DREXZTHDHANT A BT X AT, BEED
BOSALBET TS, BB IZLT LHIERD Ny EHMIC 2 ELLESRFEL, AZ vy 7 EBLL DL [H
IRy =D& DR E S > TRELT, HAROFH K ] L LTS, BEITZHAANT R bT 2D
FITH A AT RIZEIA LT 0 | 1E5 OEARHE 7218 10 it HThD4~7 A, 10~1 HITFHinD Z L BE0,
BTEALHATH A MY RAZRAT Y, BB a. BE—FEEE| a0BULHEIZY A b 2D
WIS, A MU R THTERH ORE 4 27 & S LTEERTHD L L, PR MY AZREGITE L
D BRI IREIMER BN DD TH D, TLESTTND I ERRETH D, NBEFAS v
ZHLEHLWT R AT ZORMO S, SV EDOBRZRHLAILOSDb, Z ZITRUEFITEH LW
TFBHE T E > TOF A M ADALE ST DAL HEWRHDZ L Z2M0RBEL A MY AZFND,
I, Ny 7 8y I —HEE DT TE EROMifETIx WEHRIEBER O 228 L e 721 T2 BIZRI SR
<, BHEIDR LI LS thiFE L o T28Hi) L v 5 Bilkk LAY D T EICEZ ZENTND,
DIREABUE LTV D, ARTIEF A bAY ZOHT 72 b. BE—EBE| bOBEHEILS A b ADLIIC
& L THIEL TV ARMICEREZH TV, kP UTIRERINICREE &2 L 203, 7 A T A& RS &
EEIIINET, FAMURAOaIa=r—va v MESITTWDL AT a. LA TH D, AT EITEEARIC
DR E LTERIC—IHE, BUEME, BCAMMEICERL ALy T EOFRRTAINTATY Ty 7255 L
iRt E e CE - (#i8,2019) . LinL, ZA R A Z AR LTEY . BOENOBDEEICFE LN T
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Development of Host Consciousness though Co-creation of Sustainable Tourist Experiences in the Case
of Kuromatsunai, Hokkaido
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Health, Tourism, and Biosecurity:
A study of body-testing for tourists from the viewpoint of body-temperature and medical questionnaire
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7o, HUKICH D FHAAM A R L 7o a12iE, UG TR
WL 2B —E2ORMEE 5 1T 5, Thb b A,
TE AT « S )1 5 ~DRFhIE, £ DR DI — A2 L,

fth ¢, BT HUOIT ORFEE L, KA —E 2T
L TRl EESZ L, EHEET 5, 20X 5 ITEIE,
RN Z BEONAT B DARE], RAIEE IR A & A& AT 2 il
DEENC LT, EHOEEL, Thbb, £HEkRD
52 ENFRERIFER AT (K1),

S-DuTYy 7 THET D L RAN b ORI A L
STEERT, ODEDARETHHIED (Huizinga, 1938 &
&R, 1973, p17) FLTr & W oT2fE)) (sl - A% 1) &
TSR]« S IE IIEVARORNE & Dl & AH OB E IR
DS e AF L) 2L - T, HAIERS L, HA
DRV OAGEZ £ H T Z LRI D,

bR S —

@&y > [[SE[YIIE - b= =iV g
(e @ = D
e PRSP o ~X
] Gz — \
i my - SIS

fﬁ (-~ﬂ> A
- é — i AR

-
=%

Hl RIEAIOES <Y OME
V. &bVl
AFeix, BB EEL E B3 < 0 FHEE & A fif
KZETELI Y DOFMREI Y KD | HIFHEIZL -
THHREIR TH D50 & RbW fiifli e L THE-SIT
5Z2&T, 55K DA LIRS 30 bik
EKOMOEFNZHIR Uiz, £ IEEL &V D BAEIS TR
b EEEZ RS T2 2 & T, filie ZokENC &
DAMEIER D FEER 2 A L. £H 5D DRt 4
HRLUCETHAZRTIENTERL, LrLERD,
INLEEESELIERIZONTUIfMND Z R TE R
molz, ABROBEIZ LIz,
b2
1) EzZmEa TEAMR  HigdRE) FKR% A 2020
46 H 23 H https://www. mlit. go. jp/kokudoseisak
u/chisei/kokudoseisaku_chisei_tk_000061. html
BEXR
Johan Huizinga (1938)Homo Ludens, Random House [ 515
HIRFRA973)  [AHRFE « =T A ] PAIH]
Lusch, R. F., &Vargo, S. L. (2014) Service—-Dominant Logic,

Cambrige UniversityPress.
Penrose, E. T(1959) The Theory of the Growth of the

Firm, Basil Blackwell and Mott, London.
Vargo, S, L. &Lusch, R. F. (2004) ” Evolving to a new
dominant logic for marketing” . Journal of

marketing, Vol. 68 No. 1, pp. 1-17.
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gXIZHBTS “Do It Yourself”
— R LR B DS TIZ M 1 =1 PR E
“Do It Yourself” as an Important Aspect of Tourism:
A Sociological Evaluation for Analysis of Late Modern Tourism
hiE &
MBERFRER BAEHRER
Nagisa NAKAUE
Graduate School of Tourism, Rikkyo University
F—TJ—F : BEEK, BREE. BAE. XTA—T X “Dolt Yourself”
Keywords: Late Modern, Reflexivility, Individualization, Performance, “Do It Yourself”
I. BEORE ERUDL] Z2EET L L RMEEORCER (LA,
BRZAE 20T Licbid, 78— Ry TR 72 T8 2017:121) ) — MEAWEC) 2RO TWD Lk~
el BATODIES D Hye AREO BT, BYNENA L FFT UEoZ &b, WEIHERTIEH 508, BHER
NDBAFAZITBNT, D LEbRBLICRO TV D BN TR —HFRY THRUIMA 228D 208 L CL TR AR L A
fMifEEBLET 52 Lich D, Ch7zl) EWOEANRACEZEEL TS LN IR
BHLEEARG & ITBR S 2 BIREOE E D 2R L MELTDHZENTED, TRTHE, Z0XH7% THEE
LIcEX =T L DRFERCES =7 4 ORIE L LTHRZ HIH %:;k&bééﬁu‘n TED LS fotﬁﬂﬁ?ﬁ)ébé@t
SR TH D, Uy 713 MEAME) L HlEaz s b DD ARETITHEE S 2018 45 7 A~2020 455 AL T
WTRILERERZ@m T, £ LTA (2015) 320 Tole, Yary o2 OFRER~OMEEZ TR
WEaa B L, CNETOEELINTT A 7 a—AN iz, FERORMWIZEZ D7D DR atEr Lzuy,
m%L@AM@ AEHETIE, ACEIFBEADEET
Akt 2RRAEBLN, BODTAT VT AT A% II. “Do It Yourself” O#f, Yar Y r¥vyw
ﬁ’ﬁ’%@ WLURGI LB T2 Lamnbnd korichkden 1. —RHRBENZL > ToL b A
AR LV BT, DED . EMNMEBSEATZBRIETAR Tavryrryreid, HBERAMT. ERHISEHRA
IZBWT, bleliebid TAC) 28 Lt R aid TR SREAHT 20 23 DSGETNSALES 5. %9 60 BF DT
Ll polDTH D, AN B2 T ARSI S ERETH TH D, 2003
O XD B RIC BT SISOV TR (2012) B, PO TKREHIZETERENTVREZFALTND R
I AL DT AT T 4T 4 ~OFKE, BN E @FA&ﬂU/N~vay%ﬁoto%LTAWXW@
S22 5 L LTnd eid~%, £7ziiA (2017) 1% BAEAAREL LA D HARANRIFICH LY &, DIY 4F
FRF TR hF] ICEFRILEMITLLD b, ERANCERBVELL IR T, BEBEZ LD
Botz@L Tz THE] ZRFEAL, N7 r—< > WIRESEZBR S AN BIL, T AV Ao N—Ji— R
AFTDHIENTELPPEBEHIND KO ITholzlb RWEFERDIEINT, A XY AMER, I 7=, S5
D, WCIEERBERLHEE 2 ERkx RJERBRPNITI LD T,
TIHACEFBEZBLTEDLIIC THO) S 015FENSEYARAT 4 7 TRY EFbND L5105
LEIETDDEASH,, thpid T@EY | 1IT4704 5 EVERITIFBLE b IRD O KO IckhoTnols,
AT 4 —EWIITRICER L AV E I—E DA TEFESMToloA V2 B a—DOfES, DIY 23 H[EE
2 T3 MAADOKETERSND, WDIE A7 RESEEL -RHRICELHT WO EREBIE, 7472
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T—UIHbEENDTENTE LR, Fovon [
¥TD) ZENRMHRE o TWDERH NI T,
UEDZ EmbyaryrZurbid, Zomemf
T HARBPFESLE . —FEICE D EAEEEETT O/ 130
i 210 N\OEEER, 200N 0o JEE2iins —
K72 B, E Vol NOVE O — R BEc k- C
HERFE STV B HIE LWz D,
2. BE{BEYZR DIY
RINTH, NTAENAMATOHE DK 1.5~2 fF0E
BRI CHELHERTWA Z LICHEA LY, ZOEEAES
WHBELLT, B EDLANEFREBGIERY, EA
& E Y72 DIY 2RO FZBEEITH DIE5 9 D,
DIY &1 Do It Yourself (B3 TR THD) DI LT
Hb, BARATHABRT LM, BEROBEEDOOL S
ELTHRADHMANTEHLR S THDL I ENRELEN
T& 7, HIZIEDIY MEETiX, DIY &iF 58352 &
EONEMTERLS, BEELTVWDIREFOLDOEREL
o] bOEIN, DK HLREBLLTEDODT 7 vig
YHERHENTWD Y, oF Y, B LAANDHESTD
Ko THDEVIBENPHENR LR S>TNDLIDTHD,
ZOTa AEEEKERE LTCoO DIY IE, Joik LaME—
HZOHCEDL VETOTIERL [HRAREFE b
L) EWH B CHEAMZRACEZ S VTR T 4 —
TUALERVAE D, ZOEOEHEMARIL, DIY 4@ L
THHEA e [ Ubiz L) 2L TWbHDT
B,
FRTEHARYE, bIO IR T 2RkDDHD
A9, YarI AT TITY [HRAZRER U
Ll OFEBHEELIZEDL IR bDRDTES S D,
3. RINRTGRIATREA N
EEERICBEOHBEZNDL L, TAVIDOEL L
N T, BROEBHERZ —FHIBIT IO, AR
BOLBLTHIELoTe, FILWI & E2R->THLHEE
DF ¥V AENDL, TEBEFETHAIa=T 4 BHL
Mmolz, BUOEERBENoT-, I E T T I HE
BNZ-TE, MAT, ZOHETHIPN TV B IEDE
EWHEEZAHATOTEH, Bl Lz L ) ITEENER AT A
7T, BEHEHLESERELOMEICL > TEREIN
RT N ERDIroT, DED | Z OB T,
BNETII R ALIZHOEENDOERA S A V04
HYRLABREIRSNTVWDHEEZLND,
4. TbklL] V/)X—var
SHICHEMYHEEZED S & Btk L7zZ &2

B 7e 3 B b ERfET D AR, BEL T HERNPE(L
LTWDZ LITHE N D bERRITHARE, b
DY BN R OB EbEEERELOR
MHZTE, WOTHLRETHZENTEDEFTOZ
DHIC, T FEFERMBERS D LT H5DE59 D,
b L2 L 212, DIY &I3H OEINT 5 EEil
Sha7 ot AHBERTHDL, ZZCEEROIZ, F
ERSBF LW THC) BB T s T, Zh
FTO TAC] O&IZ, BhOTA T7AZA LR 5
NTVLEVNI RTHD, DFEV Z ORI T,
INETO b)) WCTERNPSTETATAZA NV
T2, [RAe) ERUEO DD 5 H BICE D A
AANEERRL, TOIZLH LW T4 T AXANLEDL
DEFTZLERLATVWLEDTH D, EREREBIT,
WhIZInETO bzl 2V /) X—va 358D
BBREZIToTVDING ZE, ZOFHICERT 20 TH D,

m. #%#FAREEL DIY

CORIICHALDOEEE, B0 A A DR
5 DIY § 2 —Fi7e B3, T8 &) 23 Mokt 2 % H
ERICHAE BB CHH EEZOND, ATEIXZ
NETOHLORBREZMILL, ZOHNBNED b
72 L) Z2BROMD\RIAIEE RVEd, £5 L Tm
Iz IS, AMEEnTz ThizLbs vy 7
ATRAIANER LLOTH D,
PUbaBEz, 58IV a vy I ZTUREDL IR
N—bETZESTETANTZEY OWTGFTRON, 2
D KD 7 —FH TR 2 BUERR BRI, BEEREZAEE
Ll Ll b NEDRINTED X 5 ITMfE-S S,
BRI TWHWLS ONEH LT L TERZ,

b
1) AMitHRcAE (2012) THIME Lightning American D.LY. ]
117 : 13 22,

BEER

gaARTRERE (2015) TEAMLT 2 ) A7 Ltba—y
7 B L BUR B AR] $EERE

JEBERE (2012) [V —V XA LR T X o AE— %
ERICB T 2B omigEE] &S

ok (2017) TSRO ERS L] oichsbo—
BB L EANB C 2O < DRG] TBOL
5(1), 111-125.
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| SULBEE L BAEEDF T F
—hE T OBEERIEEZSEHELT
Between Intangible Cultural Heritage and Touristic Culture:
A Case Study of Ancestral Rituals in the "Huizhou Area", China
F ™
EEXRETO—NILRE T 4 —XBE
Gang LI
School of Global Studies, Tama University
F—O—F @ ERXLERE. B, fuitiE, HESE
Keywords : Intangible cultural heritage, Touristic culture, Huizhou, Ancestor worship
I. [FL®IC DFEZFOE & T, Ml OB FRD RS - Hilosr ko

20004ERICAD & R I Ui ek ) o7 2R - 7T U FMEERY | B A HEET 5 0
—ARPEIC B LA, PEBUIT. ERSCEED B—HXAITdH D, Oakes (2000) 1%, BRFEICK T DA
L FEE-REEZ D> T—HEORY A Z A LT, L UL TORREF (provincial regionalism) (Z3EH L,
EFEO MY U ALEERROMEL & o 0T 2, HFEK BEBANE LIESULRT AT T 47 A DIFEL TOHE
JRFR2 LBk D s 0D ] C N SV PE 23 BT T 72 S B R TPEZ TR LT D, FHIHIETTE DL HEE TIL19904F1K
LRSS, B SUEEE 2 BUCIRIISRE O L 5 & LIRE, ERIRFRICTERE L7 a NS o NEFIZIER L.
TLEENEOND L O, PANDER S UK B A B RRO AL E LTRIAL, ED

AiwiE, FENCRT 2 UEEE & U bsis & o A s AR 7 B D kg & FEAT LT,
BIfRABBI L7 5 2T, [uNHs] &4 052 REH . B LoL X0 TALOHIGAT B X RO M [ o
WHIZ I W TR DRSS & S D E4%EA TN MC. M SbEE OB T A 7 7 4 7 1 &
TS &V O A CTER SULEREICRER S LD 7 et X DT, EHEHEVNRIY 55, 1 - AkICE- T
ZH O L, PEICE T 2l SHEBDE & sk EET DD BEME F BEOSE . N ORKEKE WD IR
PERRGR L DRIMRICOWTEET L, AT L7 =213, ZROFAZD < > T, BMNERCHHE, LA TR
EFE 200845 HFH LT CHIkICEE L7z 7 « — /L R T2V OO - BRBFFIEZIAEN TV D (fEHE,
=7 hbEbRIbDTHS, 2017) , MEJSULBEEDRRERIT, HUEWNICAFTEL Tz

AL DARES T « MR DFFF 2 —E S D AREMER H D |

I. ®HEICHTHHEERE & BBLEE M SLBDEHEEED Z ST & 6720 9 5,

A (2013) 1F, BDLA S MU RO HF AR Z25F 5
72lz, THREZELb) 13N, BOLE O—REH) 758 M. HEEREEHLUTOMRIEBRIEDHE
LAamled IOl A SN L b0, T72bbBle L 1. BEBXEE~DER
ARETDMENR DD LML 9 AT, HllDo A& 58 200651 T EFI O E L~ L OB A ERER Y A R
HE IR 2 R - fliE L, BOLEIRE LTS IRt AT S AL, ZOPITEROMIL & S 2 MR RAIT
TH LS THlEUREDE) 2B L T\, XU TITON D RIEEALY TR & LTRERI T,

2 mEICBTBUEED T ne 2R e h b L Bl ZRRE ST £ D | 20064F AR O BT TIE, L%
YA & s STk 3T L b B IC XA T E 201 T LN OPOF THE &L, £ a B SUEEEID
<, TEOBMERAFRFET LTS EWVWR D, BUF BT DEN R E o T,
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20054\ ZAKE LT AR D & AU 7= H [ o0 JEFE SOV i P B gk
T, EZEM Bk Tk Tk & o T2 B E 7258 E
VAT LR S, BEMREKEZ OV A MupHESH
T3, BHEEERIEISHUEORNFETIE AR, BiET 5 H
FATEX ] O SR 72 > T 5, B LT S k)R o B
BE~OREWMOFAEICLD &, THINL )4
FReBER SN d I OMESBILOSESE. TR~V
D SALHEBE A ST B S L O WA~ DR & L) Fi 4
WCHEADWTHREER 2R L, EMEOERL AL T
TBUFICHERE L7z v o, wic, TBIROHEEIC L v &
BB OB SHULEEEICT v 7« T v 78, Bi&HICE
VAUV DEEY A PR RTINS, ZD
oz, THINMES) OBBIIBIFFEE CESLTH
V. SUEDHENFIZH T2 2 RIED N 2 H3BETE 2857
372 <L SUBEPEDMER ELCRIFEREIZ OV TER
EIR_RHRHBE SN TN D &b D,

2. BABRESHD THMAESE

ROMNTRAS ) O 86T SU LI PR kI, 85 LT OB
W& DR & HEBEZBIR LTV B, 19908 1E 0 5N
L7 ENBDEO AR & SUBBDE~ DS B L & 7 5
2, MBI, £ E To BRBUE LB
HEMS 2 s L, BAR &N S Z R b & bE iz i
Bl UCTHRHIZE Lic, HHLOE43E O BT ST P R gk S kF
T HHEIFOBILE, HBSHEAIH OIERR Licdh 5 &
Ezonbd,

WILH T E TIThhn D [R5 OEd, FEIEIC X
2 KRB/ SN 2 SRR D A U AN —IZBR 35 Thl
R e b BB S, EBUNE T B ERICITD
NTODHIERGITESR TH D, 1208, HBUFITES %
T~V OIS LEE Y A M7, AL E
TV - To7IEHT LTy, oF 0, EEb
WE & LT Ol @K 2 1l 2 B, #isksrfk e LC
DREMESLADIEDIZA, T8O E] & LTor gk
HEEREWEEL 2o TN D,

3. TRl 2H<CHHE

[HONTRLS | 28 UL D BEIE SO IR I HERS 3~ D B,
TNE OEEERB ISR L s e ek, TN mss )
DN HIE I IREIC DN DR EFH S, 2 OEK
ANE LTV OO DORBRARENTZ SN TND, £
O TICHAEPE B 8RR S 7 XDA Ol Ka
WER TN D, BAKalL, B b OMIEETLS IR & &
BERAIC DS WT, MM & FHERk L8O b &
LTHELSET A Th D, ETYHTIE, FLE L~

D TS | DIEANDIRE 22 T2BRRbIZ & - T,
XDFf ENZIERIREHNZ AR AN TR S 7z, SRR DBEIR D <0
WEZ SIZBWTE, XD OZI EIZIZRECTH D, L
NL7eRN b, HiKall £ o THEHIE S V72 XDR Ofiissi,
BIHECHMES [HEIEMHICXRIT S S h T
%o — 77 BREbIZ O BHICE L~V DR NI H# S vz,
XDAHEHEFIEFE ISR E S T2 T NSk i

LLTRD BTN S, HAEERIEE © < % #l Fad TG,
BOCETE ORI & L CRRH B B IR SH7RH 5

HERGE PE SR & IETE SCAL B PE R R O 7 5 DI &2 5% 1
TW5, —J., XDFIZ ELBEIRZ R > TV 2 WTYHR
X, BUEEE~DS ANE BB TEL— b

HAN TNV D, TYF OERITBUCH TSR T3 <

FBUVLHEBEO DB BWTE L, 20X AL #
It & DREEED LD, M OERDTE~ OB i,
EEIESAL ORNETEB 2 BB 5 2 LICw 5 L, RIS

E L~V OB LB EDIREICE N -T2 B BN,

TYMIZR B D BRI 2SR - ALETRBNE, ERE
O MBS BOE O FTREMEZ LD TV 2 & Bbit s,

V. &byl

ARG TIE, BUNHUIR ORISR 2 FElic, FEICEK
V2 BT ST PER SR, 199042 b O HUs LAl
DIERA 2D 0 | HUIBCSUEBLE OHEE & B IO
WTND ZENER SN, Fio, SO EE
HIE RSk O < DHMNHIENET OB A O EEA BRI
7o, B SULBERGE X o T & T HEROITER
B ARETEENE, fF BRI o s SC LS o AT RENE & R
HTND LIRSS, PEOHISESHEBLIC B 1T 2
TESUCBPED XA F 27 AZHOWT, 5B EHITERL
TV BEDRH D,

=
1) HETIE, S S IEE 2 FEW B SULIBPE & 77T D,

BEXH

AR (2013) TBUGFEOFRRE—TRE, W E
MBOLRER) 7o) [TBDEYHR] 1(1),19-34

HeESS (2017) TEEREFZOSHED S HV) A
e [SUEEPEE A& D] (pp. 97-129) BGJIIFIE

Oakes, T. (2000). China's provincial identities: reviving
regionalism and reinventing “Chineseness”. The Journal

of Asian Studies, 59(3), 667-692. doi:10.2307/2658947
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Exploring the impact of the COVID 19
pandemic on the tourism industry:
The case of the Japanese retail sector

(1T]==p i 1

MUK FERNAHHEZR (BEHE  KHEN)

The number of international tourists visiting Japan
has rapidly increased in the past decade. In response
to this trend, many retail stores have put efforts into
attracting them. However, the outbreak of the novel
coronavirus (COVID-19) has greatly influenced the
international tourism. For the recovery from this
crisis, multiple stakeholders in tourism destinations
are required to collaborate and cooperate well.
Accommodation industry has often received
attentions in tourism crisis literature; however,
although they play a major role in destinations’
tourism development, retail stores are often not well
investigated. This study focusses on the Japanese
retail sector. As an ongoing study, this presentation
explores the impact of the COVID-19 pandemic on
Japanese retail sector and discusses the relationships
with other stakeholders in destinations by analysing
the available secondary data.

BHERZRINY FEEICBITZRID -
20EHERE
— MR SGERNC B T BERP VI — M ABE D EIC

BAZH, BEHREE, SEMNE
MRLARPERPHEAER (BEHE  \BifEL)

RATH IS & o TED » RAENDFLEIZ I TEIE O EE 2
WED1OTHh %, Af{ETIE, UN (2004) 225 L
HA
O LIS IEH ATRE D aEiR T 2 C L2 HINE T 5,
FERRICIE, IR B 2 AR TR A A R v b
BT D2SMENDOLL - ZAEOREICBH L T, b
R RO K E#E M LS 2D flAa, Kozl
L7y — FiREORRICERT 5,

T\ % Framework for disaster risk reduction %3,

PARAY—YVRAMDEBZLEHS DEE

—RIBERY —UX LRSS TIRIVVLET R
FOY—YZXLICREDTS

=H =g
MRLARPERPHEALFR (BEHE  EALIEDR)

AR, BB H AL ERSHR Z RO T AL BBEH)
T2 T7AarrYy—Y XL 25, ENSCHEHZED T
W5, EADOIHRICENT, 77 %507 L~DFHIE
TAFRY =) XLDOHEETIE R\ E W) ERPFH X
N5 EDH BH (Weaver, 2011), BLGE: oL 3
bz, BEEIEID IR TSI 2TV L TOEREY L
WHACTHET 2 BEOKBBHE KRB BoTnb, #B1E
TR 7A LY =) XAIZEWTE Tat—; 23 MY
Ty TS IAL =0T BEITLODOH S
DE, DYLEEPOAHTIE, 77325V 7 L00%KE
St Tovy oy & TEEN, otz bkT, TR
FaY =Y RLIIBITE T T2V LADMED T 2
WRER Y — ) X L 6 #4573

DERZEER & U BN IRE D AT REME
—MRLRELT EDORRCIEERDE ZFHlIC

BT Q k. EHEE. MRS
MRLRPERAPHREALR (BEHE  KHEN)

MBI B 1 2 B OROLE X, IREHERE - HHREEEE -
HsGHE AR RE &\ 9 3 DDBEREICIN A, AR, M
LRBEDIE L2 Z EBWIFEIN TV D

AFELTIE, MERLEERTIcH 2 TE @%m Y
Dy W CHEML 7R EHER CEORZ R R E L7
A7 7)) = Ao hEEHROBREZ b Lo, Hils
TR R O BEIRELC B 1) 238 DR ATREE Ic DWW T
%35,
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1. BEWUR
HEEt N EISE
B EBSBBBE LR Y AT A Y=Y R h—2 L — 7 TES T HAAEME O RKE
Rk - AR
HiRAE © 201947 H 25 H
2. BT

AFZ, BBRLZZHAANGERED L — 3 7 ~NOBEPRIEZ SR E LT, XLABYEORIEGEN Tz v
THEZITO, BREOEREZBEZ - HFEAGEOEAZHOPICL L) ELTwS, H 1 RETIE, HFEOEEIIOW
T, AEDPBAEME LB OV T OERE» 67 7u—F L Tws 2 &, GFfNEMEE L TI4 7 A5 4LV
DL 25TV T ED, ITIIEDL E 2 — 2B 2 TIRRIN TS, 28Tk, D TEimbic X 2 AR
DEARLEBRD BTG T 2 A% QBIVEIGO T DL L)) S5ICIFEEPVOAIN RSz RE LT, HARICE
WTR Y TATA Y=Y RL0EE L, BRI Es R, sl In TR 2 3L Tw 5, 3 ET
F EESRBSAEOZTFME LT, 7 7THBEGEHRMEDORFEIO - ® 1< L — > 7 BUN B BUCBOR DIRE& 12 8\ T,
RL—=Y7 A kA FE—4 7076 (MM2H) 28 AL, BN —7 74 ¥ 7 %75 TE D
HMAINTn3,

AETIE, v L= PAEHBEREIIE 3 DRI o, i ETZRZh LiFonTtws, 0EoH
WEHAZHLS E LT Zu Yy 7254 Y —1) XL (BEIIE) 28083 T B B 2 5HIZES % ETGOHL
RELUTHIC 12 MEARIRET 2 TER B 3 2HIZHAD S EANCEEOWR 2B T8N EO A IC X2 Tr
THRA, BThB, B4z TPEDE) BT, EBE R TBE TiAL, S ET TRIME 2BEVELTw
IEBER VD, BV T AT A R LFBOENFHZMGEL Tw 5013, KITethTiaRl, LAkfTLTrYy
TATA R EKEL CTERANLNERT 2 EHikR ETh 5, CRkOHHiR THRA -7 A by OBIRETIERS, 7
AN SBIHL A A SIS U TR IS S LB T 2 %52 C. 7 A PSR A B E R ZBBRBIHRINT w5, H5ED
FEf BTk, 7770y 7—=AHED B oi, Bho HAASL HAKRMEICMAZ T, HAD 5 OB AE L
HANFREE L LS L 2035 4T L - HAR IR GEEH J03, #0685 N4 2345 L . MM2H OfeiE % X -
TELILEDPHD EFoniTwd, ZZTRINTWS THAANaZ 2274 13, »2TO THARAH, k)%
PIBRIIC N2 MEEET 223 2 =7 4 TH %<, Ef (FA D) #2294 /7 V74 LTOIR=ZY Y - T
ATVT 4T 4 DHEEDETHR, MATA VI —%y FORRICED 2y b7 =27 DHFAN I 7 I Ly T —)L
DAHKLT, 2L — 7 OfHIRCOE 4, HRZ b&E 2 LT, BENE Ry b7 —27RBl0as a2 =74 ~EE
FLTWE EFHT LT3,

BOETI) T 7B Bk, HARNBBBEAL T2z HWE Lavy, NOBEITH Y., 22800 To i
FHr7aRME) @ enEE T, BETHL EVIREERT S I LRI TY S, BITIE AT 1 ALy —
VAL ZRIT 2+ L —o TBNOBOR EMH £ - T, BEFEAESE L HAR RIS GEOHEIC X > T HARAEH DN
FER R HAR NGRS HEET 2 BRI OB e SN TE R, NWHEH, L LToBEIE v I RISZ T, EHEPN
HONEREYE () 2HEET 7 THOBMIIE > Tw5, fEime 2 5H7HETIE, KAFEREED T 2F
Yat ) RLGTIERONTI B o, WEEL L TCOEBEBREOTGEZIRZ 729 2T, BEER, EEEEO/™EM
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