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Abstract:

Environmental problems are contributing factors to the outbreak of new infectious diseases. Tourism and related industries
place a heavy burden on the planet. As the tourism industry has been hit hard by the COVID-19, this study explored the multiple
aspects of everyday life during the COVID-19 crisis, not with the purpose of objectifying and surveying the environment (particularly
viruses) and tourism but for an ethnographic descriptive analysis. Moreover, it deals with how humans are intrinsically involved in
the environment with COVID-19 in terms of concrete matters. Based on this understanding, this paper illustrates a shift from people
using “preparation” to prevent problems to ‘reparation,” as they negotiate and come into conflict with the environment. These
characteristics are applicable to two ethnographic cases in tourism, namely, mountain tourism during the COVID-19 crisis and the
pilgrimage on foot to Santiago (El Camino de Santiago) in Spain, in 2020 and the “Holy Years” respectively. These cases exemplify the
kind of “preparation” and “reparation” that humans engage in and the difference between them from the concept of “resilience.” This
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paper highlights the challenges unique to the context of tourism revealed by studying these two cases. Moreover, the paper proposes

that when the conventional relationships between the environment and tourism come into question, it is crucial to have a research

perspective from the ground up, both in terms of the contents of the discussion and the development of the argument.
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